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1. Hean u 3a1a4u y4eOHOM TMCHUNIMHBI

Lenp wusydyeHus ydyeOHOM AUCHMIUIMHBI — CGOPMHUpPOBATH y Oyaymiero
OakanaBpa no HamnpasieHUIO «Typr3m» KOMIUIEKC 3HAHWM, YMEHHI U HaBBIKOB,
HaIpaBJICHHBIX Ha oOecreueHrne TpeOyeMoro KauecTa MpoleccoB OKa3aHus yCIyr
B U30paHHO# cdepe mpodhecCnOHAIBHOM e TeTbHOCTH.

3agauaMu npenoaaBaHus AUCHUMILVIMHBI SBISIIOTCS:

- chopmupoBaTh CIOCOOHOCTH OIEHKHM KauecTBa OKa3aHUs yCIyr B cdepe
TypyU3Ma C y4E€TOM MHEHUs MoTpeOuTeneil u 3amHTepecoBaHHbIX cTopoH (OIIK-
3.1);

- chopmMupoBaTH  CIIOCOOHOCTHL IO  obecrmedyeHHto,  Tpedyemoe
OTEYECTBEHHBIMH W MEXAYHApOJHBIMH CTaHIapTaMH, KauecTBa MPOIIECCOB
okazanus Typuctckux ycuyr (OI1K-3.2);

[Tocne ocBoeHMS TaHHOW JUCIUIUTAHBI CTYICHT JOJDKEH:

3Harh:

- OCHOBHBIE MOAXO0/bI U METO/IbI OLICHKH KayecTBa OKa3aHUs yCIyT B cdepe
Typu3Ma B paMKax AeUCcTBYIOMMX cTanaapToB u npasui (OIIK-3.1 3.7);

- MEXAyHapOoJHble CTaHAAPTHI B chepe Typu3Ma Mo TpeOOBAHUSAM KOHTPOJIS
KadecTBa oka3piBaeMbIx yciyr (OI1K-3.2 3.9).

Baaners:

- HaBBIKAMM OIICHKM KauyeCcTBa OKa3aHHUs YCIYT B cepe Typu3Mma B pamKax
nevictByronux crangapToB u npasui (OITK-3.1 B.§);

- HaBBIKAMU OO€cleueHUs KayeCTBEHHBIX YCIYr B cdepe Typu3Ma B

COOTBETCTBHH ¢ MeKayHapoaHbiMu ctangaptamu (OITK-3.2 B.10).



2. MecTto nucuunuebl B cTpykrype OIIOII
HucimnumHa  «CrapgapTu3anuss M KOHTPOJIb KadecTBa TYPUCTCKUX M
HKCKYPCHUOHHBIX YCIYI» OTHOCUTCA K 00s3aTelbHOM 4YacTH YydeOHOIo IUIaHa
HOJTrOTOBKH 0aKaiaBpOB IO HaNpaBiIeHUIO « Typusmy».
JlaHHas TUCUMIUIMHA HAXOAWUTCS BO B3aWMOCBS3HM C JUCHUIUIMHAMU COIIIACHO

CXEMC:

Obecneuusarouiue yueonvie OUCUUNIUHDL
CepBucHas 1eiTeJIbHOCTh

Cmanoapmu3zayus u KOHMPONb KAYECM A MyPUCH CKUX U IKCKYPCUOHHBIX YCY2

Obecneuusaemoie yueoOHvle OUCUUNTIUHBL
IIpousBoacTBeHHAS NMPaKTHKA (mpexaumiIoMHast
NPAKTHKA)




3. TpeGoBaHusl K pe3yJIbTaTaM OCBOEHUS TUCIIUNIMHBI

JNucunminHa «CraHpapTu3anus W KOHTPOJIb KaueCcTBa TYPUCTCKUX U
HKCKYPCUOHHBIX YCIIYT» y4acTBYeT B ()OPMHUPOBAHUY CICAYIOIIMX KOMIICTCHIIUNA B
cootBeTcTBUH ¢ PI'OC BO no Hanpasinennto « Typuzm»:

OIIK-3. CIIOCOBEH OBECIIEYUBATH TPEBYEMOE KAYUECTBO
MPOIIECCOB OKA3AHHMS YCIYI B M3BPAHHOH C®EPE
MMPO®ECCHUOHAJBHOMN JEATEJIBHOCTH

ITocne  ocBoeHMST  JUCHUIUIMHBI  CTYACHT

JOJIKCH IMOJIYIUTb

06p&30BaTCJII)HI>I€ PE3VYIIbTATHI, COOTHECEHHBIC C HHAUKATOPAMH OOCTHIXCHUA

KOMHGTGHI_[Plﬁ, MMpCaACTaBJIICHHLIC B HH)KCHpHBGIIGHHOﬁ Ta6HI/IHG

JexoMmo3umusi KOMIeTeH Ui

NuaukaTopsl Pe3ynbTarhl 00y4eHHs MO JMCHMILIHHE
OIIK-3
OIIK-3.1 OreHuBaeT OIIK-3.1 3.7 3HaeT OCHOBHBIE MOAXOAbI U METOALI OLIEHKHU
KauecTBO OKa3aHMsI YCIyI B | KauecTBa OKa3aHHUd ycayr B cdepe TypusMa B paMKax
chepe Typu3Ma C  y4ETOM | ICHCTBYIOIIUX CTAHIAPTOB W IMPABHUII
MHEHUA noTpeouTenei u OIIK-3.1 B.8 Bnameer HaBbIKAMH OILIEHKH KadyecTBa

3aMHTCPCCOBAHHBLIX CTOPOH

OKa3zaHWsl ycnyr B cdepe Typu3Ma B paMKax ACHCTBYIOIIHMX
CTaH/IapTOB U MPaBUJL.

OIIK-3.2. OO0ecnieunBaer,
TpeOyemMoe OTEeUeCTBEHHBIMH U
MEXTyHAPOTHBIMHU
CTaHJapTaMH,
MIPOIIECCOB
TYPUCTCKUX YCIIYT

Ka4uCCTBO
OKa3aHusd

OIIK-3.2 3.9 3Haer MeXIyHapoAHbIE CTaHIAPTHI B cdepe
Typu3Ma 1O TpeOOBaHUSM KOHTPOINS KadecTBa OKa3bIBAEMBIX
ycayr

OIIK-3.2 B.10 Bmageer HaBbIKAMH  OO€cCII€UEeHUS
Ka4eCTBEHHBIX yCIyr B cdepe Typu3sMa B COOTBETCTBUMU C
MEXIYHapOIHBIMH CTaHJapTaMu




4. CTpyKTYypa U cofep:KaHHe TUCHUILIUHBI.

4.1. Moay/JibHO-TeMATHYeCKHUI TJIAH U MOSICHUTEJIbHAS 3allHCKa

OOmast TPyIOEMKOCTh JUCHUIUIMHBI TI0 OYHOMY OOYYEHHUIO COCTaBISeT 3 3a4eTHHIC

enuuuipl (108 akageMHUYECKUX YacoB).

MoayiabHasi pa30MBKa y4eOHOH TMCHUNIMHBI
«CTaHaapTu3anus ¥ KOHTPOJIb Ka4eCTBA TYPUCTCKUX M IKCKYPCHOHHBIX YCJIYD»

Hanpasiaenue «Typuzm»

HanmeHnoBanue mopnyinei KomuectBo ayj. Camocrost. | Beero WNuaukarop
4acoB pabora. 4acoB bl
Jexiun  |IIpakr. |Ounoe/ Ounoe/ | koMIIETEHIIH
Ounoe/ 3aouHoe 3aouHoe 71
3aoynoe |OunHoe/
3a04HO

Monyasb 1: TeopeTnko-MeT010/10IrH4eCKHE OCHOBBI
ycayr B PO

CTAHAAPTU3AIUM U cepTUPUKAIIUH

Tema 1: CymHocth crangaptuszaiuu u| 2/1 2/1
cepTuUKAIIH.

4/10 8/12
OIIK-3.2

Tema 2: Cranpgaptusaiust U ceprudukamust| 2/1 2/1
KaK (bopMbl rOCyapCTBEHHOTIO
peryaupoBanusi B cdepe  coUUaIbHO-
KYJIBTYPHOTO CEPBHCA U TOCTEIPUUMCTBA

4710 g2 | (39,Bl10)

Tema 3: CocTosiHUE ¥ COBPEMCHHBIC 2/1 2/1
po0OseMsl cTanaapTu3zauuu B PO.
OCHOBHBIE UCTOPHUYCCKHE ITAIIbI
cranaaprusauuu B PO.

4/10 8/12

Tema 4: MexayHapoaHble CTaHIAPTHI 4/1 4/1
Ka4eCcTBa yCIyT: KiacCUpUKAIIIN 1
OTEYECTBEHHBIH OIBIT HCIIOIL30BaHMS.

4/10 12/12

Tema Ne 5: AKTyabHOCTB U POJIb 2/0 2/0
cepTudUKalMU B cepe cepBuca u
TOCTETIPUIMCTBA

4/10 8/10

Hroro mo moxyiro Ne 1: 12/4 12/4

20/50 44/58

Monyasb 2: DTansl npoBeeHus cepTudUKauM B cepe cepBuca U rocTenpuMMCTBA.
OcHoBHBIE cTaHAAPTHI B cepe Typu3Ma.
OneHKa Ka4ecTBa 0KAa3aHUSI TYPUCTCKUX M IKCKYPCHOHHBIX YCJYT

Tema Ne 6. O6s13arenbHas U 100pOBOJIbHAS 2/1 2/1
cepTU(UKAIHS. JTaIbl MPOBEIACHUS
CepTU(HUKAIIHH.

2/6 6/8 OIK-3.1

(37,B8)
OIK-3.2
(39,B10)




Tema Ne 7. Tlopsiiok npoBeneHus padboT 1o 4/1 4/1 2/6 10/8

cepTudUKAIMU B CUCTEME CepTHDUKAIIMN

I'OCT P. Pe3ynbrarsl npoBeieHNs

ceprudukanmuu u X opopmIiieHHUE.

Tema Ne 8. MmupoBasi  TmpakTHKa 4/0 4/0 2/6 10/6

KJIacCHPUKAMK TOCTHHUI] W  CPEJCTB

pasmemnienus. OIEHKa KadecTBa CpPEICTB

pa3MelleHrss B OKOHOMHYECKH Pa3BHTHIX

Tema Ne 9. MupoBast npakTuka 4/0 4/0 2/6 10/6

CTaHapTU3AIHH.

Tema Ne 10. OcHOBHBIE CTaHIApPTHI B chepe 4/0 4/0 214 10/4

CepBHUCa U rocTenpuuMcTsa B PO.

Hroro mo moxy.aio Ne 2 18/2 18/2 10/28 46/32

IMoaroroBka K 3K3aMeHy 18/18 18/18
UTOor 30/6 30/6 48/96 | 108/108

IHosicHuTeIbHAS 3alIUCKA € ITAIaMH (POPMHUPOBAHUS KOMIIETEHIUM

[lepBbIii  MOAynb  pacKpbiBaeT  OOIIME  TOJOXKEHUS  IPOIIECCOB
CTaHJapTU3alluu, cepTudUKalu U KOHTPOJIS KauyecTBa yciIyr B cdepe cepBuca U
TOCTEIPUMMCTBA, a TAaKXKE TMOPANOK M PErIaMEHT NPUMEHEHUS BHYTPEHHHX
CTaHJIapTOB.

B pe3ynbrare 3T70ro Moayns CTYIEHT JOJKEH:

3HaTh:

- OCHOBHBIE MOJIXO/bl M1 METOJIbI OIIEHKH KaueCTBa OKa3aHUs YCIyT B cdepe
TypU3Ma B paMKax JeicTByronmx ctangaptoB u npasui (OIIK-3.1 3.7);

- MEXIYHapOJHbIE CTAHJIApPThI B cpepe Typu3Ma 1o TpedoBaHUSIM KOHTPOJIS
KadecTBa oka3piBaeMbix ycuyr (OI1K-3.2 3.9).

Baagersn:

- HaBBIKAMHU OIIEHKHU KaueCTBa OKa3aHWs yclIyr B cdepe Typu3Ma B paMKax
nerictByronux ctangaptoB u npasui (OIIK-3.1 B.8);

- HaBbIKAaMU OOECIEYeHHUs KA4YeCTBEHHBIX YyCIyr B cdepe Typusma B

COOTBETCTBHUM ¢ MeKayHapoaHbiMU cTangapTamu (OITK-3.2 B.10).



[Tocne mnpoxokaeHUsT MNEPBOrO MOAYNIS 3HAHUS, YMEHUS U HaBBIKU
MIPOBEPAIOTCS TOCPEICTBOM BBICTYIUICHHS] HA CEMUHApE U HallMcaHueM pedepara.

Bo BropoMm Momyne mompoOHO H3ydaroTcs BUABI cepTUdUKAIIU PaboOT U
YCIIYT, a TaKkXe o0palleH0 BHUMaHHWEe Ha MEXIYHAPOIHBIA OMBIT cCepTUdUKAIINYT U
CTaHJapTU3aluu B cepe cepBHUca, Ha OIEHKY KOHTPOJS KaueCTBAa OKa3bIBAEMBIX
YCIIyT, OKa3bIBa€MBIX B Chepe TOCTESITPUUMCTBA.

B pesynbrare ocBoeHMS 2 MOYJSl CTYICHT JTOJKEH:

3HaTh:

- OCHOBHBIE€ MMOJXO/bI U METO/bI OIIEHKH KaueCTBa OKa3aHus YCIyT B cdepe
Typu3Ma B paMKax JAercTByroImux cranaaptoB u mnpasui (OIIK-3.1 3.7);

- MEXIYHapOJHbIE CTaHJIapThI B cpepe Typu3Ma 1o TpedoBaHUSIM KOHTPOJIS
KauecTBa okazpiBaeMbIX yciyr (OI1K-3.2 3.9).

Baaners:

- HaBBIKAMHU OIIEHKHU KaueCcTBa OKa3aHWs ycIyr B chepe Typu3Ma B paMKax
nerctByronmx ctangaptos v npasui (OIIK-3.1 B.);

- HaBbIKAMU OOECIICUCHHUS] KAYECTBEHHBIX YCIyr B cdepe Typusma B
COOTBETCTBHUH ¢ MeKayHapoaHbiMu ctangaptamu (OITK-3.2 B.10).

[Tocne npoxokAEHUS BTOPOrO MOJIYJS 3HAHUS, YMEHHUSI M HaBBIKU
MIPOBEPSIOTCS TTOCPEACTBOM BBICTYIUICHUS Ha CEMUHApe, HamucaHueM pedepara,

IIPOBCACHUCM I[GJ'IOBOﬁ HUI'PBI, 9K3aMCHOM.



4.1 Conep:xaHue THCHUILIMHBI 10 TeMaM (pa3aeiam)

Monayab 1. TeopeTHK0-MeTOX0JI0THYE€CKHE OCHOBbBI CTAHJIAPTH3AIMH 1

ceprupukanuu yeayr B PO

Tema Ne 1. CymHOCTBH CTAHAAPTU3ANMH U CePTUPUKAIIMH.

CyIIHOCTh U NpeAHa3HaYeHHE CTaHIapTU3ALINH.

Cymuocts u  mpenHasHaueHue ceprudukamun. Crenuduka cTaHmapTU3alUN U
ceprudukanmu ycuyr (pador).

Tema Ne 2. Crangaprusanusi M ceprudukanuss Kak (GopMbl rocyiapcTBeHHOIo

peryJiupoBaHus ycJayr B cpepe cCOUMaIbHO-KYJIbTYPHOIO CEPBUCA U TOCTENPUMMCTBA.

Hcnonp3oBanue HopM @3 «O TEXHUUECKOM peryinpoBaHun», «O crannaprusanuu B PO»
JUIs TIPOBEACHHUS CTaHAApPTU3alMU U cepTudukanmmu B cdepe ycayr. DopmynnpoBka
cragaapTu3anuu. O0nacTe U 00BEKT CTaHJAPTU3ALUU, OPTaHbl, MPOBOAIINE CTAaHAAPTUIAIUIO.
Busl v ypoBHUM CTaHIapTOB.

Opranbl, OCyIIECTBISIONME CcTaHmapTu3anuio. OO0mas mporenypa cepTUUKAIIY.
Crenrduka MpoxoKIeHUS CEPTHPUKAIUN TPEANPUATUIMUI, PEaATHU3YIOIUMHU YCIYTH.

Tema Ne 3. CocrosiHMe W coBpeMeHHbIe MNpPoOJeMbl cTaHaapruzanuu B P®.

OcCHOBHBIC HCTOPHUYECKHE ITANBI CTaHAapTU3aUuu B PD.

Uctopust cranominenus cranmaptuzanuu B P®. TlepBeie cranmaptel B chepe yciyr.
CoBpemeHHbIN ncTopruueckuil atan crangapruzauuu B PO. CoBpeMeHHble npobiaeMbl B 001acTu

CTaHJApTU3aLMH B cepe yCIyr.

locynapcTBeHHOE yIpaBiieHHE MPOLECCOM crangaptuzauun B P®. OyHkuum
Toccranmapra P®. TocymapcTBeHHBIN KOHTPOJIb W HAA30p 3a COOMIOACHHEM O00s3aTeIbHBIX
TpeOOBaHMI rOCYIapCTBEHHBIX CTaHAapTOB. [IpodeccronanbHas MOAroTOBKA M MEPETOATroOTOBKA

KaapoB B obmactu CTaHapTU3aluu.

OOs3aTenbHBIE U pEeKOMEHAATeNbHbIE TPeOOBaHUS K ycilIyraM B cdepe cepBHca, U UX
(dbopMynupoBKa B CTaHIapTax B cepe rocTenpurMCTBA.

Tema Ne 4. MexkayHapoaHble CTAaHAAPTHI Ka4ecTBA YCJAYI: KJIacCH(PUKALUM H
0TE€YEeCTBEHHbIH ONBIT UCIOJIb30BAHUS.

MexayHapOIHbIN, PETUOHAIBHBIN U HALMOHAJIBHBIA YPOBHU CTAHAAPTU3ALMU: UX POJIb U
OCHOBHBIE (DYHKIIHH.

Mexnynaponnas cranpaptel rpynnsl MCO. Pasnnunbie rpynmsl cranpaptoB MCO,

CTAaHAApPThlI KaYCCTBA TOBAPOB U YCIYI' MCXKAYHAPOAHOI'0 YPOBHA. HpI/IMepH MCKAYHAPOAHBIX
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CTaHJapToB: eBporneickuii roctuHUYHBbIA crannapT (EUHS), eBpomedickuii cranmapt kade
(EUCS), eBponeiickuii pecropannbiii cranaapt (EURS) u npyrue.

OdunuansHoe BHenpenue ctaaaptroB MCO B HalMOHAJIBHYIO CHUCTEMY CTaHIapTOB.
AKTYallbHOCTh TIPUMEHEHHUSI MEXIYHAPOIHBIX (PETHOHATBHBIX) CTAHJAPTOB B OTEUYCCTBEHHYIO
MPAKTHKY, cienu(rKa uX IpUMEHEHUs B chepe roCTEPUUMCTBA, CIIOCOOBI UX IPUMEHCHHS.

Tema Ne 5. AkTyaqabHOCTH W PoOJb cepTupukanuu B cdepe cepBHca U
rocTenpuuMCcTBa.

Porme  MONOXHUTENBHBIX  PE3YNBTATOB  CEPTUPUKANMOHHBIX PAabOT B pEIICHUH
MapKEeTUHTOBBIX 3ajiad mpeanpusitus cepBuca. Ceprudukanus Kak JeHCTBCHHBIH MHCTPYMEHT
rOCyAapCTBEHHOTO PETYIHUPOBaHUS B chepe yCIyr.

CoBpemenHbIe poOIeMbl U MEPCIEKTUBBI CePTUPHUKAIIUHN B chepe yCIyT.

Moayasb Ne 2. JTanbl npoBeieHus ceprudukanuu B cdepe cepBuca M rocTeNPUUMCTBA.

OcHoBHBIE CTAHJIAPTHI B chepe TYpU3Ma.

O1eHKa Ka4eCTBA OKA3AHMS TYPUCTCKHX M DKCKYDPCHOHHBIX VCJIVT

Tema Ne 6. O6si3aresibHasi U 100pOBOJIbHAsI cepTH(HUKAnMA. JTanbl NPOBeIeHUs!
cepTU(UKALMH.

Bunsl cepruduxanmu  ycnyr. Kpyr cyObeKTOB XO34HCTBOBAaHHUS, IOJUIEkKAILUX
00s13aTeIbHON cepTU(UKALIMU UITH JIULIEH3UPOBAHUIO.

Oransl npoBeneHus ceprudukanyu. Crnenuduka B MIPOBEJCHUH 3Tala «UCIbITaHUE paboT
(ycayr)».

Tema Ne 7. ITopsinok mnpoBenenust pador mno ceprHPUKALNUH B CHCTEMe
ceprupuxanun 'OCT P. Pesyabrarsl npoBeaeHns cepTu(PUKALNA U HX 0(popMIIeHHE.

Creunguka npoBeeHus cepTUPUKALUU TOBAPOB U yCiIyr (padoT).

[IpaBo Ha mpoBeneHue padoT mo ceprudukaruu. [IpaBa u 0043aHHOCTH CTOPOH TMpHU
npoBenieHnn cepTudukanuu. Ceprudukar coorBeTcTBus. Jleknapanus cooTBeTcTBUs. JInneH3us
Ha 3HaKH OOCITY)KUBaHMUSL.

Tema Ne 8. MupoBasi npakTHKa KJIACCH(PUKALNNH F'OCTHHUI M CPEACTB pa3MeLleHHusd.
Onenka KavyecTBa OOCJHYKMBAHMST B TOCTMHMIAX M CpeJACTBaX pa3MelleHUusi B
IKOHOMHYECKH Pa3BUTHIX CTPAaHAaX.

Ponb Bcemupnoit Typuctckoit opranuzauuu cucremsl OOH (FOHBTO), B npoBenenuun
paboT mo yHUPUKAIMK TpeOOBaHUMN, NPEIBSIBISIEMbIM K TOCTUHHUIIAM M HHBIM CpEACTBaM
pa3MenieHus..

HpO6J'ICMa MHOFOO6paSI/I$I CpCACTB pasMCIICHUA W UCIOJIb30BAHUC PA3JIMYHBIX IMOAXOOO0OB
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K KJIacCU(pUKAIMU CPEICTB pa3MELIEHUs, COOTBETCTBEHHO, M pPAa3jIMYHbIX TEPMHUHOB

KaTCropmusaluvi B pa3HbIX CTpaHax.

OCHOBHBIE KJIACCU(PHUKAIIMU CPEJICTB pa3MEIICHUs Ha MPUMEpPE SKOHOMUYCCKH Pa3BUTHIX
U aKTUBHBIX B c(epe TOCTENPHHMCTBA CTPaH: MO pa3Mepy, MO MPEeIHA3HAYCHUIO, MO THITY
TOCTUHUYHOTO MPOIYKTA, MO I[€HAM, IO MEJEBhIM PBIHKAM, 10 YCIOBHSIM HCIIOJIB30BAaHUSA, TIO
(dhopme COOCTBEHHOCTH U T. JI.

TunoBas kiaccuduranust cpenctB pasmerieHuss BTO B 3aBUCHMOCTH OT  YpOBHS

npeaoCTaBJICHUA TOCTUHUYHLBIX YCIIYT.

MesxperrnoHanbHasi TapMOHHU3AIM KPUTEPUEB TOCTUHUYHON KJIacCH(PUKALMK Ha OCHOBE

KJ'IaCCI/I(i)I/IKaI_II/IOHHI)IX CTaHAapTOB, 0,[[06peHHBIX PEruoHaJIbHbIMU KOMHUCCUAMMU.

Crarnueckue (TEeXHUYECKHUE) XapaKTEPUCTUKU U «TMHAMUYECKUE» (PAKTOPHI BIUSIOLIHE
Ha OILIGHKY KadecTBa YCJIYr CpPEICTB pa3MEIIEHHUs, a TaKKe CMEIIaHHbIE IOJAXOAbl IpPHU
OIpe/ieNIEHUH KaTerOpuu CPECTB pa3MELLEHUS.

Tema Ne 9. MupoBasi NPpaKTHKa CTAHIAPTU3ALHU.

Mexnaynapoanbie cranaaptel MCO. I'pynnbel crangapro UCO, XACCIL.

CrannapThl 110 OLIEHKE KauyecTBa ToBapoB (pador, yciyr) UCO.

Hcropuueckast cipaBka BOSHUKHOBEHUSI MEXTYHAPOAHBIX CTAHIAPTOB.

Tema Ne 10. OcHOBHBIE CTAaHAAPTHI B c(pepe cepBHCca M rocTenpuuMcTea B PO,

Ponb, uenu, npuHIUNB, OOBEKTH CTaHAApTU3AlMU. HalWOHANBHBIM Opran Mo
craHaaptu3auuu. HanumonanmpHas cucTeMa CTaHJIApTU3ALMM. CoctaB  HOpPMaTHBHBIX
JIOKYMEHTOB.

OTtnenpHBIE CTaHIAPTHI, PEITIAMEHTHUPYIOLIYIO JeSTENbHOCTh B cepe TOCTENPUUMCTBA U
B cepe Typusma. [lonoxxkenue o xiaccudukaruu roctunui, [OCT PO "Cranmaptuzamus B
chepe Typuctcko-akckypcuonnoro oociyxuBanus'. 'OCT P «Typucrckue u 3KCKypCHOHHBIE
yciyru. OcHoBHble ioniokenusi». ['OCT P «Typuctckue ycnyru. TpeGoBanus o o0ecredeHuIo
6e3onacHoctn». «Typucrckue ycnyru. IIpoektupoBanue typucrckux yeayr». ['OCT P
«Typuctckue ycnyru. Cpeacrsa pazmernienus. O0mue TpeOoBaHMs».

CoBepIIeHCTBOBAaHUE CHCTEMBI CTaHAAPTU3AIlMd B COOTBETCTBHU C MPHHSITOU

Konueniuen pa3BuTHs HATMOHAIBHOW CUCTEMBI CTaHIapTU3AIUH.

4. 2 Il;1aHbI NPAKTHYECKUX U CEMMHAPCKHUX 3aHATHI

MOI[VJII) 1. TeODeTl/lKO-MeTOIlOJIOFI/I'leCKI/Ie OCHOBbBI CTAHAAPTU3AIMHU M

ceprudukanuu yeayr B PO
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Tema Ne 1. CymHoCTbh CTaHAapTU3aUU U cepTUPUKauuu B PD.
Cemunap Ne 1. MerpoJiorusi M JIMIEH3MPOBaHHE Kak (opMbI ToCyIapCTBEHHOIO
peryaupoBanus B cepe ycayr.
Bonpocul ons obcysicoenust.
1. Yro Takoe MeTpOJIOTHSI W KaKoBa €ro pojb MNpHU OKazaHUU yciIyr B cdepe
rOCTENpPUUMCTBA.
2. UYro Takoe JMIIEH3MPOBAHME M KAaKOBa €ro pojib MpPU OKa3aHUM YCIAyr B cdepe
rOCTETPUUMCTBA.
3. Kakme Bumgel ycnyr B cdepe TOCTENPUUMCTBA MOMJICKAT  0O0SI3aTEIHLHOMY
JUIEH3UPOBAHUIO B HACTOSIIIEE BpEMSI.
4. KaxoB o01Iuii IOpsSAOK Mpoliecca MoMydeHuUs JUIECH3UH.
5. KakoB mopsaok OT3bIBa (QaHHYJIUPOBAHWS) JUIEH3WH, TMOPSIOK OOKaJIOBAHUS

AHHYJIIMPOBAHUA

Tema Ne 2. Cranpaprusanusi u cepru@ukanusi Kak (OpMbI rocyIapcTBEHHOIO
peryJupoBanus B cepe CONMAIbHO-KYJLTYPHOI'O CEPBUCA M TOCTENIPUMMCTBA

Cemunap Ne 2. Crangaprusanusi 1 ceprudukanusa kak Gopmbl rocyiapcTBeHHOro
peryaupoBanus B cepe yciayr.

Bonpocul ona 0bcyscoenus.

1. KakoBo mpeaHa3zHaueHUE CTaHIapTU3AlUK YCIYT B chepe cepBuca.

2. Kakue ypoBHHU CTaHAApTU3aLMU Bbl 3HAETE.

3. Kakue mnpumepsl MeXAYHApOJHBIX CTAaHAAPTOB Bbl MOXKETE MPUBECTH, MPUBEIUTE
MIPUMEPBI TAKOTO UCIIOJIb30BAHMUS.

4. Yto Takoe ceprudukanus yciyr (pador).

S, KakoBa B3auMOCBS3b IPOLIECCOB CTaHAAPTU3ALMM U CepTU(UKALUU  yCIyT

(pabor).

Tema Ne 3. CocrosiHMe M coBpeMeHHble NpodJemMbl cTangapruzauuum B PO.
OcHOBHBIE HCTOPHYECKHE ITANBI CTaHAapTU3aUMU B PD.

Cemunap Ne 3. CocTosinne 1 cOBpeMeHHbIe P00JieMbl cTaHaapTu3anuu B PO.

Bonpocul ons obcyscoenust.

1. OxapakTepusyiiTe npoiecc cTaHgapTU3ALNN.

2. Onummre nporecc cranfaptuszauuu. Kro mpuHMMaeT perieHus U 3aHUMaeTcs

pa3pa60TI<0171 CTaHAAapTOB B TOM YHUCJIC B C(bepe roCTCIIpuUMCTBaA.
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3. Brienvute 0CHOBHBIE HCTOPUYECKHUE ATAIbl CTaHIapTHU3aluu B PO.

4, Kakue, Ha Bamn B3Iisi1, OCHOBHBIE TTPOOJIEMBI CTaHIAPTU3AIMK HA COBPEMEHHOM
JTare uX pa3BUTHUA.

S. B yem cnenmduka cranmapTuzanim ycayr B cepe rocTenpuumMcTBa.

6. [Tepeuncnute ocHoBHBIE hyHKumu 'occrangapra PO.

Tema Ne 4. MekayHapoaHble CTaHAAPTHI KadecTBAa YCJIYr: KjaacCHPUKANMU H
0Te4eCTBEHHBIN ONBIT HCIOJIb30BAHMS.

Cemunap Ne 4. MexayHapoaHble CTAaHAAPThI Ka4ecTBa YCJAYI: KIaccHpUKauuu M
0Te4eCTBEHHBII ONBIT MCIO0JIb30BAHMS.

3aoanue Ne 1. Bonpocwi 01151 06cycoeHus.

1. Kakue ypoBHM CTaHJapTU3aLMU BbI 3HaeTe. B yem pazHulia Mex1y HUMHU.

2. Kakue MexIyHapoaHble TpyYIIbl CTaHAapTOB Bbl 3Haere. [lpuBeaute npumMepsl
MEX/TyHApOJIHBIX CTaHAAPTOB KadyeCTBA TOBAPOB U YCIYT.

3. IlpuBeaure  mpuMepbl  MEXKIYHApOIHBIX  (pErMOHANbHBIX)  CTAaHAAPTOB,
MpeIHa3HAYeHHBIX TS C(hephl YCIIyT.

4. KakuM 00pa3oM MexayHapoJHble CTaHIApThl «paboTaroT» B Hamle crpaHe. Ko ux
IIPUMEHSET U TIoYeMY.

5. Kak oduumasbHO MEXIyHapOJHbIE CTaHIAPThl BHEAPSIOT Ha INpaKTHUKE B Hallei
CTpaHe.

3adanue Ne 2. Hammcanue 3cce Ha TeMy «MeKIyHApoaAHbIN (pPermoHaJIbHbIN)
CTaHAAPT (Tpynmna cTaHAapToB) B cepe ycJayr: npeiHasHa4eHUe, OCHOBHOE CO/lepKaHue u
HCII0JIL30BAHUEY.

Hanucare scce Ha 2-4 crpanuusl Ha TeMmy «MeKIyHapoaAHbI (peruoHaJIbHBbINH)
CTaHAAPT (Tpylna cTaHAapToB) B cepe ycJayr: npeiHasHaueHUue, OCHOBHOE cO/lepiKaHue 1
HCII0JIL30BAHUE)

s cnpasku: cmyoewm camocmosmenvHO 6vloupaem OOUH UMY 2PYNNY OOHOPOOHLIX
MeANCOYHAPOOHBIX (PE2UOHANILHBIX) CIMAHOAPMO8.

Bomnpocsl, moaesxaiiye pacCCMOTPEHHIO B 3cCe:

1. OnumuTe BEIOpaHHBIM BaMU CTaHJAPT WU TPYIILY OAHOPOIHBIX CTaHIAAPTOB, ISl KOTO
OH NIpeJHa3HaueH, KeM pa3padoTaH.

2. Packpoiite conep:xanue ctanaapra (Tpynimbl CTaHIAPTOB).

3. Oxapakrepu3yiiTe OCHOBHbIE TpeOOBaHUS, COAEpXalllkie B 3TOM CTaHjaapTe (rpymie

CTaHIapTOB).
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4. OnuiumTe MEXaHU3Mbl UCTIOJIB30BaHMS HA MIPAKTHKE TaHHOTO CTaHAapTa.
5. Moxer nu OBbITb HCHONB30BAaH JAHHBIM cTaHmapt (rpymnma CTaHIapToB) B

OTCUECCTBECHHOMU IMPAKTHUKE I PEriIaMCHTAlMU JOCATCIBbHOCTU XOSHﬁCTBymIHHX CY6T>CKTOB B

cdepe ycuyr.

Tema Ne 5. AKTyajbHOCTH M Pposib ceprupukanuu B cdepe cepBuca u
rocTenpuuMCTBa.
Cemunap Ne 5. Cnennduka ctaniapTu3anuu U cepTuGuKanmny yciayr.

Bonpocul 0n1 06cyscoenus.

1. HazoBuTe OCHOBHBIC OTIUYUTEIbHBIC 0COOCHHOCTH TOBapa OT yCIyru (paboThl).
2. B uem crnienuuka crangapTH3anuu yciuyr B cepe cepBuca.

3. NmeroTcs u, Ha Bail B3MIsI1, 0COOCHHOCTH cepTuduKanuu yciuyr (padbor).

4. HazoBuTe 0CHOBHBIC ATarbl OLIEHKH 00BEKTA CEPBUCA M YCIYT, OKA3bIBAEMBIX HM

B IIpoliecce cepTuuKaimm.

MoayJb Ne 2. JTanbl npoBe/ienus ceprudukaniu B cepe cepBruca M rOCTeNPUUMCTBA.

OcHOBHBIE CTAHAAPTLI B cdepe Typu3Ma.

O1eHKa Ka4eCTBA OKA3AHMS TYPUCTCKHX M DKCKYDPCHOHHBIX VCJIVT

Tema Ne 6. OoOs3aresibHAast U 100poBOJIbHASA cepTHU(UKANUA. ITaNbl MPOBeICHUS
cepTH(UKALMH.

Cemunap Ne 6.  PomeBas (nmenoBasi) urpa Ha Temy «llopgamox mpoxoxaeHus
JOOPOBOJIBHOM cepTU(UKALINY TPEAIPUATHEM CHEPBI YCITYT».

Cuenapuil 1 MoOpsI0OK MPOBENEHUS POJIEBOI (AETOBOI) UrpbI MpeJcTaBieH B 00pa3max

3agaHuil Moyst Ne 2.

Tema Ne 7. ITopsinoxk mnpoBegeHus padoT No cepTHPHUKALMM B CHCTEMeE
ceprupuxanun 'OCT P. Tlopsanok mnposeneHusi ceprupUKANUM NPeANPHATHH cdepbl
cepBuca. Pe3yabrarbl NpoBeaeHHs cePpTUQUKALIUN.

Bonpocwt ona obcyscoenus.

1. Yro mnpencrasnser coboii cucrema ceptudpukarmu ['OCT P. Jlaiite kparkyro
XapaKTEPUCTHUKY.

2. KakoB nopsiiok npoBeieHus: cepTudrKauy npeanpusatuii cepsl cepBuca.

3. B yem pasHulia npu MpOBEACHUHN CEPTUPUKALUU MPEANPUATUI MaTepUaIbHON chepsl

(TOproBiM) U MPEANIPUITUI CepBHUCA.
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4. Kakue pe3yabTrarsl MOTYT OBITH ITOJIy4€HbI B UTOTE TIPOBEACHUS CePTUPUKALINH.

6. Kakue 1oOKyMeHTbI MOXKET BBIATh OpraH, MPOBOASIINN cepTUDUKALINIO

Tema Ne 8. MupoBasi npakTuKa KJIacCHPUKANMEA TOCTUHHIL H CPEICTB pa3MelleHusl.
OneHka KayecTBa OOCHY:KMBAHMS B TOCTHHHMIAX M CpPeICTBAX pa3MelleHUsi B
IKOHOMHYECKH Pa3BUTBIX CTPAHAX

Cemunap Ne 8. MupoBasg mnpakTuka KJIacCHPUKANUM TOCTHHHMII W CPEACTB
pa3MeneHus.

Bonpocul ons obcysicoenus.

1. Kro 3auHTepecoBaH B €IUHON YHH(PHUKAIMHM MOAXOA0B K KIAaCCH(PUKAIMN TOCTUHHUIL
(cpenctB pa3meleHus). SIBnseTcs M JaHHAs POOJIeMaTHKa B HACTOAIIEE BPEMsl aKTyaJIbHOM.

2. Kpurepuu xiaccupukanuy CpeACcTB pa3MEIICHU: TI0 pa3Mepy, 10 MpeAHA3HAYCHHUIO,
[0 THWUIy TOCTHHHYHOTO TIPOAYKTA, IO I[€HAM, II0 IICJIEBEIM pBIHKAM, I10 YCJIOBHSM
UCIONIb30BaHUs, 10 popMe COOCTBEHHOCTH U T. 1.

3. CymiecTByeT 1M, Ha Balll B3MIAI, MpoOiieMa MHOrooOpasusi CPeACTB pa3MElIeHUs U
WCIIONIb30BAaHUE  PA3JIMYHBIX TOAXOJOB K  KJIACCU(PUKAIMKA CPEICTB  pa3MEIICHHUS Ha
MEXIyHApOIHOM YypoBHe. TpeOyercs nu Ha Baml B3I, ¢IWHAs yHU(DHKAIWS TTOAXOMOB K
KaTeropu3aluy CPeCTB pa3MeIeHUS.

4. OnumuTte TUNOBYIO Kiaccuukamnuio cpeactB pazmenienus BTO B 3aBUCHMOCTH OT
YPOBHS TIPEIOCTABIICHUS TOCTUHUYHBIX YCITYT.

5. Oxapakrepu3yiiTe KI1acCu(PUKaIUIO CPECTB pa3MeleHus B BenukoOputanumu.

6. Oxapakrepusyite kinaccuduxanmo cpeacts pazmenienus B CIIA

7. OxapakrepusyiTe Ki1accupuKaIuio cpeIcTB pazmenieHus B Unauu.

Tema Ne 9. MupoBasi npakTHKa CTaHAAPTH3ALMH.

Cemunap Ne 9. Ounenka kadecTBa OOCIYKHBAHUSI B TOCTHHHIIAX M CPeEICTBAX
pa3sMelIeHUs B IKOHOMHYECKH Pa3BUTBIX CTPAaHaX.

Bonpocwt ons 0b6cysrcoenus.

1. U3noxute ocHOBHBIE MoNokeHus fokyMmeHTa BTO «MexpernonanbHasi rapMOHHU3AIUS
KPUTEPHEB TOCTUHUYHOW KJAacCU(PUKAMU Ha OCHOBE KIJIACCHU(PMKALMOHHBIX CTaHIApTOB,
0ZI00pEHHBIX PETUOHATBHBIMH KOMUCCHSIMUY.

2. Onumute 5 BeIcIMX M 4 HU3MKX KJIAcCOB Kiaccuukanuu, pazpadoranHon BTI

(Business Travel International).
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3. IlpuBenuTe MpUMeEpHl CTaTHYECKHUE (TEXHWYECKHE) XapaKTEPUCTUK OIEHKH KayecTBa
00CITy)KUBaHHS CPEICTB Pa3MEIICHHUS.

4. [MpuBeauTe NMpPUMEPHI «IMHAMHYECKUX» (AKTOPOB, BIHUSIOUIMX Ha OICHKY KayecTBa
00CITy)KUBaHHS CPEICTB Pa3MELICHHUS.

5. TlpuBenure TmpUMephl CMEIIAHHBIX IOAXOMOB K OIICHKE Ka4ecTBa OOCITY)KUBaHUS
CpE/ICTB pa3MEIICHUS TIPU ONPECIICHIH UX KaTeTOPHH.

Tema Ne 10. OcHoBHbBIE CTaHIAPTHI B cepe cepBrca U rOCTENPUUMCTBA.

Cemunap Ne 10. Hanucanue 3cce Ha TeMy «OCHOBHBbIE€ MOAXOAbI U NPUMEPHI
KJIaccuPUKANMY TOCTHUHUIL M CPECTB pa3MellleHHsl HA TPUMepe OTeJbHO B3SITHIX CTPaH».

Hammcarp scce Ha 3-4 crpaHunel Ha TeMy «OCHOBHBIC TIOAXOIbI W TPUMEPHI
KJ1acCU(UKAIUU TOCTUHHMIL U CPEJICTB pa3MEIICHUS Ha IPUMEPE OTACIBHO B3SATBIX CTPAHY.

Mna cnpasku: cmyOeHm camocmosmenbHo 6bloupaem >KOHOMUYECKU PAa3eumyro uiu
AKMUBHO NOCewaemyro mypucmamu Cmpauy.

Bomnpocsl, noiexariue pacCMOTPEHHIO B 3CCe:

1. Ilepeunciinte OCHOBHBIC KPUTEPHU KATETOPH3AIMU CPEJCTB pa3MEICHUs B BEIOpaHHOU
BaMU CTpaHe.

2. Kakue MexayHapoIHbIe KTacCU(DUKAIIMH UCTIONB3YIOT B TAHHOW CTPAHCH.

3. CymiecTBYIOT 1M HallMOHAJIbHBIE OCOOCHHOCTH Kareropusamnuu (KiaccuuKaimum)
CPEACTB pa3MelleHus. B ciydyae MOJOKUTEILHOIO OTBEeTa onumuTe ux. JroOoi OTBeT Ha
BOIIPOC MPOAHATM3UPYHTE U CIeNIATe COOTBETCTBYIOIINE BHIBOJIBI.

4. Ha Bamr B3misi21, Kakue TpoOJieMbl U COBPEMEHHBIC TCH/ICHIIMU CYIICCTBYIOT B JJAHHOMN

CTpaHe 110 Hccnez[yeMoﬁ Hp06J'IeMaTI/II(e.

5. YueOHo-MeToIMYecKkoe o0ecriedeHHe CaMOCTOSITeJIbHOI padoThl CTYIeHTOB

Oco0oe MecTo B u3yueHHH Kypca «CTaHgapTu3anys U KOHTPOJIb KadecTBa TYPUCTCKUX U
HKCKYPCHOHHBIX YCIIYT» OTBOAMTCS CaMOCTOSITENIbHON paboTe CTylneHTa.

VHHOBaIMOHHBIE CIIOCOOBI M METO[bI, HMCIIOJIb3yeMble B 00pa3oBaTEIbHOM IIpolecce,
OCHOBaHbl Ha UCIOJb30BAaHUM COBPEMEHHBIX JOCTHKEHUM Hayku U HWHQPOPMAIMOHHBIX
TexHonornii. OHH HaITpaBJICHbBI HaA IMIOBBIICHUE Ka4€CTBA IIOATOTOBKU IIYTEM Pa3BUTUA Y
CTYICHTOB TBOPUECKUX CHOCOOHOCTEH M CAMOCTOSITENBHOCTH (METO/BI MPOOIEMHOT0 00yUeHHUS,
UCCIIEIOBATENIbCKUE METObl, TPEHUHIOBBIE (DOPMBI, PEUTHHIOBBIE CUCTEMbI OOYYEHUS H
KOHTpOJISL 3HaHWM W 1p.). Bce oHM HameneHbl Ha aKTUBU3ALMIO TBOPYECKOTO MOTEHLMAajIa U

CaMOCTOATCIIBHOCTH CTYACHTOB.
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KommiiekcHoe  u3ydyeHME  CTyJ€HTaMH OCHOBHOIO  COJEpKaHUS  JUCLUILIMHBI
IpeJnoiaraeT OBJaJIeHHe MaTeprualaMy JeKIUi, yueOHMKOB U y4eOHbBIX MOCOOHI, TBOPUECKYIO
paboTy B XOl€ TMPOBEACHUA TNPAKTUUYECKUX U HMHTEPAKTUBHBIX 3aHATHH, a Takxke
LIEJICHAIIPABJIICHHYI0, CUCTEMAaTUYECKYIO JACSATEIBHOCTh II0 CaMOCTOATEIBHOMY 3aKpEIUICHUIO,
YIIyOJICHUIO M paCIIUPEHUIO 3HAHUHM TaHHOU JUCIUTUTHHBL.

B npouecce nekuuu CTyIEHT JOJKEH YCBOMTHh M 3aKOHCIIEKTHUPOBATH HAa3BaHUE TEMBI,
y4eOHBIX BONPOCOB M OCHOBHBIE OJIOKM TEOPETHMYECKOTO MaTepuaia, TO €CTh, CAeJaHHbIE
[pernojaBaTesieM TEOPETUUECKUE MTOCHIIKY (TUIIOTE3bl), UX apryMEHTALUIO U BbIBOJIbL. B ciyuae,
€CIIM KaKoe-T100 MOJI0KEHNE HE COBCEM MOHATHO CTYACHTY WJIH MPEACTABISACTCS HEJOCTATOYHO
yOenuTeNbHbIM, 11eJ1IecO00pa3Ho 3a7aBaTh MPENOAaBaTeI0 YTOUHSoUMe Bonpockl. Hamnuue y
CTyJEHTa KOHCIIEKTa JEKIUU O00s3aTelbHO. Marepuaibl JEKIUU SBISIOTCS OCHOBOM JUIs
MOATOTOBKHU K MPAKTUYECKUM U UHTEPAKTUBHBIM 3aHITHSIM.

OCHOBHOHM 1ENbI0 MPAKTUYECKUX, MHTEPAKTUBHBIX 3aHATHH  SBIISETCS KOMILJIEKCHBIN
KOHTPOJIb ~ YCBOEHHUsI  MPOIJAEHHOrO  MaTepuana, XOJa  BBIIOJHEHUS  CTYIAEHTaMu
CaMOCTOSITENIbHOM PabOThl U pacCMOTpPEeHHE HanboJiee CIOXKHBIX U CIIOPHBIX BOIIPOCOB B paMKax
TeMbl 3aHATUA. Psi BONPOCOB JUCHUIUIMHBI, TpPeOYIOIIMX aBTOPCKOIO MOAXoJa K HX
PacCMOTPEHMIO, 3aCIyLIMBAIOTCS Ha MPaKTUYECKUX 3aHATHSIX B (OpME IOJIrOTOBIEHHBIX
CTyJIeHTaMH T0KIa0B (7-10 MUHYT) ¢ OCIEAYIOMIEH UX OIICHKOM BCEMHU CTYJIECHTAMH IPYIIIIHL.

CamocTtosiTenbHas paboTa mpeciieyeT 1elb 3aKpenuTh, YIIIyOUTh U paciiupUTh 3HAHMUS,
MOJTyYEHHBIE CTYIEHTaMHU B XOJI€ ayTUTOPHBIX 3aHATUH, a Takke c(hOPMUPOBATH HABBIKU PaOOTHI
C HayyHOH, y4dyeOHON W y4eOHO-METOAUYECKON JHUTEepaTypoil, pa3BUBAThb TBOPUYECKOE,
MPOAYKTUBHOE MBIIINIEHHE 00y4aeMbIX, HHUIIMATUBY U JPyTHUe THUYHOCTHBIC KaueCTBa.

CamocrosrenbHas paboTa CTY/IEHTOB 110 JTaHHOW JUCHMIUIMHE MPEIoiaraeT Ciaeayomue
BU/JIbI JIESITEIBHOCTH

1) cucreMarnyecKoe O3HAKOMIICHHE 00S3aTeIbHOM U JIOMONHUTEIBHON JTUTEPaTypoOi, KakK
pEKOMEHIyeMON JaHHOM pabodelt yueOHOM mporpaMMoil, Tak M COBPEMEHHOW Hay4HOM
JUTEPATypOr U NEPUOJUUECKUX U3/IaHUN;

2) W3y4YeHHE COBPEMEHHOW OTEYEeCTBEHHOW M 3apyOe)KHOW JIMTEPaTypodl C IENbIo
O3HAKOMJIEHMSI C OpraHu3alyel MeTPOJIOTHH, CTAHJAPTU3ALNN U cepTUQUKAMKU paboT U YCIIyT,
C MPOBEACHUEM JIaHHBIX PadoT 3a pyOekoM, Tak u B PD;

3) 3HAKOMCTBO C CO3JaBa€MbIMH HMHHOBAIMOHHBIMU TEXHOJOTUSAMH U METOJaMU
CTaHAapTU3ALUHU U CepTUDUKAITIH.

Jnst ctymeHTOB O4YHOM (opMbI OOY4YEHHUsST CaMOCTOSITENIbHAas padoTa MOXET OBITh

pcam3oBaHa MOCPEACTBOM IIOATOTOBKH HOOKJIAAOB HA MPAKTUYCCKHUEC 3aHATHA I1I0 TCMATUKE
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JIEKIIMOHHBIX 3aHATUH, HamucaHue scce. [lomoOnas pabora HeoOxomuma s Oojiee TOTHOTO
YCBOCHHS Marepuaia Kypca, a TakkKe JUIsl MPOMEXKYTOYHOM aTTeCTAllMH B BHJE KOHTPOJIBHBIX

CpE€30B U HTOTOBOM aTTeCTaIliH B BUJC 3a4UcTa.

CamocTosiTeIbHAN paﬁoTa CTyAEHTa

Ne Haumenosanue Bunsr CPC
n/m | 6moka (pazmena)
JUCHUILINHBI

Monyns 1 KoHncniektipoBaHue, Npe3eHTalyy, pacCMOTPEHHE CUTYAIUH 10 TeMaM:

1. Cranpapruzanus u cepTuduKanus Kak (opMbl TOCYIapCTBEHHOTO
PETYIUpPOBaHUs YCIYT B chepe TOCTeNPUUMCTBA.

2. CocrosiHME U COBPEMEHHBIE POOIeMbl cCTaHIapTU3auK B PO.
OCHOBHBIE HICTOPHYECKHE TAIbI CTaHaapTH3auuu B POD.

3. MexayHapoaHble CTaHIapThl Ka4eCTBa yCIyT: KIACCH(PHUKALINAN 1
OTEYECTBEHHBIH OIBIT HCIOIb30BaHUSI.

2 | Momymnsb 2 KoncnexkrupoBanue, npe3eHTallud U paCCMOTPEHHUE CUTYALMM 10 TEMaM:

1. MupoBas mpakTHKa KiIacCU(pUKALMM TOCTUHHUII M  CPEACTB
pazMemienus. OlneHKa KauyecTBa OOCIY)KMBaHUS B TOCTHUHHIAX U
CPEACTBAaX Pa3MEILEHUS B DKOHOMUYECKH PA3BUTBIX CTPaHaX.

2. Cucrema cranmapTu3alii B cdepe TOCTCIPUUMCTBA U B cdepe
TypusMma B PO.

3. Topsmox knaccudukaruu roctuHUll. [lopsaok npoBeneHus padboT
nmo ceprudukanuu B cucreme ceptudukauun  [OCT P
OOsi3atenpHas u  1oOpoBoibHas — ceprudukanus.  [lopsgok
MpoBeJeHUsT  cepTuduKanuu  OpeAnpusiTail  chepbl  YCIyL

Pesynprarel npoBeneHus cepTuUKaLnU.

TunoBbie KOHTPOJIbHBIC 3aJaHUA UJIX MHBIC MaTEepHUaJbl, HCOﬁXOIlI/IMbIe AJIA OHCHKH
3HaHI/II71, yMeHHﬁ, HAaBbIKOB H (I/[.]'II/[) OonbITa JEATECJIBbHOCTH, XaPAKTCPUIYIOILIHUX 3TAIlbI
(l)OpMHpOBaHl/Iﬂ KOMIIETEHIIUH B nmpouecce 0oCBOCHUA Oﬁpa30BaTe.]'ll)HOI71 NmporpaMmmbIl

O0pa3ubl 3a1aHuid Mo MoayJar Ne 1.

Obpazen 3aganus no moayatro Ne 1 mpencrasiieH B IJIaHE CEMUHAPCKUX (IMPAKTUYECKUX )
3aHATUI: ceMuHap Ne 4.
OOpa3ubl 3agaHni 10 MOAYJII0 Ne 2.

1. ITopsinok mnpoxoxaeHusi 100pPOBOJIBbHON cepTHdUKanuu (poseBasi HIpa)
npennpusitueM cepbl ycayr. (Cemunap Ne 6).
Jran 1.

1. Crynentsl pa3OuBarorTcsi Ha HeOombmme Tpynmbl (4-5 4YenoBeK) M paclpeaessioT

MEXK1y OO0 CIEeTyIONIHEe POIIH.
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1) PykoBogutens npeanpustus chepsl yeayr (gamee P1).

2) OTBETCTBCHHOE 3a MPOBEICHHE CEPTU(DHUKAIUHU JIHIO — COTPYAHUK HPEANPUATHS
chepst  ycayr  (P2). OpranuzanuoHHo-mpaBoBasi — (opMa  NpeAnpuATHs,  YCIOBUS

Hpel[HpHHHMaTeHBCKOﬁ ACATCIIBHOCTH OIIPCACTIAIOTCA CTYACHTAMU CaMOCTOATCIIbBHO.

3) PykoBoauTenb opraHa, 3aHMUMAOLIETOCS CUCTEMON CEPTU(PHKAIUH 110 JAHHOMY BHLY

pa6ot nm ycayr (P3).

4) OTBETCTBEHHOE JIMIIO, 3aHUMAIOIINECS CepTUGHUKALMCH - COTPYIHHK OpraHa Iio

ceprudukanuu padot u ycayr (P4).

5) OTBEeTCTBEHHOE JIMIO, 3aHUMAIOLICECs MHCIICKIIMOHHBIM KOHTpOJIeM. (OaHHas ponb

Modicem bvimb evlOpara no sucenaruio) (PS).

JlanHbIi momdTan paboT OCYIIECTBISIETCS HA CEMHHAPCKOM (IIPAKTUYECKOM) 3aHSTHHU.
Ponu pukcupyrorcs mpemnogaBareiem.
2. PaboTa CTYIeHTOB 110 BHIOPAHHOH POJIM B COOTBETCTBUU C ONPENEICHHOMY CIIEHAPHIO.

IIpumepHbIi cueHapHid

P1 nmopywaer P2 mpoBectu cepTHdUKALUU COOTBETCTBYIOIMX paboT miu ycayr. P2
TOTOBUTCS C TIPOBEJCHUIO HA MPENNPUATHN CEPTHPHUKAINOHHBIX padoT. K nmaHHOW moaroroBke
CJIeyeT OTHECTH 3HAKOMCTBO C IPaBUJIAMU U MOPSIKOM CEPTU(PULIUPOBAHUS 110 TOCTUHUYHOMY

JIelTy, a TaK)Ke MOJITOTOBKY HEOOXOIMMBIX JIOKYMEHTOB JUIsl €€ IIPOBECHHUS. .
P2 nonaer 3asBnenue o cepTuduMpoBaHuu Ha ums P3.

P3 paccmarpuBaer 3asBiieHue, U BMecTe ¢ P4 pa3pabarbiBaeT OCHOBHBIE KPUTEPUU
cepTudUIMPOBAHUS IO JaHHOMY BUAY pa0OoT unu yciyr. P3 maetr mopydenne P4 npencraButh B

NUCbMEHHOMN (hopMe MpoLelypy IPOXOKIECHHUS CepTU(DHUKAILIMU TTO JAHHOMY 3SIBIICHUIO.

P3 npoBonuT cepTH(UKALUIO U MPEACTABIsAET MOIydeHHbIe pe3ynbTrarsl P4, mocnenHuii
IPUHUMAET OKOHYATEJIbHOE PEIIeHNEe O TOM CepTU(UIMpPOBaHa JaHHas yciayra Uiu padora win

HeT. J[anee B 3aBUCMOCTH OT BHJIA 3aKITIOYCHUS BOZMOXKHBI CIICTYIOIIHE CIIEHAPUH COOBITHIA.
Cuenapwmii Ne 1.
P3 cormnacen ¢ P4 u nonnuceiBaeT HanrcanHoe P4 3akiroueHue.
Cuenapwmii Ne 2.

P3 He cormnacen ¢ P4, u aprymeHTHpys CBOIO MO3UIIUIO, HE TTOAMMCHIBAECT HanucanHoe P4

3aKJIFOYCHUC. OTHpaBJ’IHCT 3aKJIIOUCHUC Ha 110pa60T1<y P3.
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P3 Beigaer 3akirodeHue 3asBuUTeNio. Jlamee B 3aBHCHMMOCTH OT BHJIbBI 3aKIIOUCHHUS

BO3MOJKHBI CJICTYIOIINE CIICHAPUH COOBITHIA.
Cuenapmii Ne 1.

3axnroueHue nojnoxurenbHoe, P2 mpencrasnser ero Pl. B TeueHunm roma BO3MOXKHO
NOCEILEHUE JaHHOIO MpeanpusaTus PS5 11 npoxoxaeHus MHCIEKIIMOHHOTO KOHTPOJISA(8 cryuae

ecau P5 evibpana uncnekyuonmsiii KOHMpoOIbL HeoOXo0o0uM,).
Cuenapuii Ne 2.

3aknroueHue orpuuareiabHoe, P2 mpencrasnser ero Pl. Pl npuHumaer pemienue
NPOXOAUTh CEPTU(HUKAIMIO BHOBb, C ATOM IeNbi0 BMecTe ¢ P2 paspalarbiBaeT cTpareruio u
TaKTUKY IPOXOXKJIECHHSI CepTU(UKALMM U YCTPaHSAET M0 Mepe BO3MOKHOCTH T€ HEOCTATKHU, U3-3a
KOTOpBIX OBLIO JaHO OTpHIaTelbHOe 3akitoueHue. Jlamee BHOBb P2 mojaer 3asiBieHue H
nporenypa CepTU(GpUIMPOBAaHHUS TOBTOPSETCS. 31€Ch BO3MOXHBI JIBAa BapHaHTBl Pa3BUTHS
COOBITHI: TMOCJIE€ TOBTOPHOTO CEPTU(UUIUPOBAHUS BCE-TAKH IOJIOKUTEIBHOE 3aKIIOUYECHUE
HOJY4EeHO JMOO MOociie IMOBTOPHOIO CEpTU(GHULIMPOBAHUS BHOBb IOJYYEHO OTPHUILATENILHOE
3aKJIloueHue, B nocuenHem ciydae P1 coBmectHo ¢ P2 npunHumaer pemeHre o HeOOXOAMMOCTH

MEePECMOTPa PE3YJBTATOB MPOBEACHUS PabOT Mo cepTUudUKaIIN

JlaHHbIi 3Tan paboT OCYIIECTBISETCS CTYyACHTAaMU CaMOCTOSITEIBHO BHE CEMHUHAPCKHUX
(MpaKTUYECKUX ) 3aHATHH.

Ortam 2.

[IpencraBienne Bcex poJeld IO ONMCAHHOMY BbIIE cleHapuio. JlanpHeimee
00Cy)XJIeHH€ B TPYIIIE B OTHOIICHUH BBITIOJHEHUS TON WM WHOM poiu. OMHMOKU U HEJIOUYETHI 110

MIPEICTABICHHBIM POJISIM.
JlanHbIi o Tan padoT OCYIIECTBISIETCS HA CEMUHAPCKOM (MTPAKTUYECKOM) 3aHSATHH.

2. OOpazen 3amanmst 1o Momymo Ne 2 mpencraBieH B IDIaHE CEMHHAPCKUX
(mpakTHueckux) 3aHsATHi: cemuHap Ne 10.
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6. YueOHO-MeTOoAMYeCKOe M HHPOPMALIMOHHOE o0ecTedeHue TN CHUIIIMHBI

IlepeyeHb OCHOBHOI U 1ONIOJTHUTEILHOH Y4eOHOM JIUTEPATYPbI,
HEeO0O0X0IMMOI IJIf 0CBOEHMSI T CUMILTUHBI (MOTYJIs)

OcHoBHaA:

1. Hextsaps, I. M. Crangaptuzanus, cepruduxanus, kiaccuduxanus B
TYPUCTCKOM M TOCTUHUYHON MHAYCTpUHU : ydueOHoe mocobue st By30oB / [. M.
Hextsipp. — 5-e u3z., nepepad. u non. — Mocksa : UznarenbctBo FOpaiit, 2023.
— 397 ¢. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-534-15308-8. — TexcrT :
anekTpoHHbI //  OOpaszoBarenbHast 1iargopma HOpaitt [caitt]. — URL:

https://urait.ru/bcode/513643. — Pexxum gocTyma: Ijisi aBTOPU3HP.

2. Kobsk, M. B. YmpaBnenue Ka4ecTBOM TOCTUHUYHOTO MPEANPHUITHS
yueOHuk qus By3oB/ M. B. KobGsak, C.C.CkoOkuH; moj pefakuuen
C. C. CxoOknHa. — 2-¢ m37d., ucnp. U gom. — Mocksa : MzmatenbctBo FOpair,
2024. — 502 c.— (Bricmee obpaszoBanue). — ISBN 978-5-534-15142-8. —
Texct : oanektpoHHblt // OOpazoBarenbHas mminatdopma FOpait [caiit]. —

URL: https://urait.ru/bcode/539412

3. Huxonenko, I1. I TocTuanyHas UHIYCTpUS : yUEOHUK U MPAKTUKYM IS

cpenuero mpodeccuonanbHoro oopazosanus / I1. I. Hukonenko, E. A. [llamumn, O.

C. KmoeBa. — MockBa : WzmarensctBo [Opaiit, 2023. — 449 c. —
(ITpodeccuonanvuoe obpazoanue). — ISBN 978-5-534-12518-4. — Tekcer :
anekTpoHHbI //  OOpaszoBarenbHasi 1argopma HOpaiit [caitt]. — URL:

https://urait.ru/bcode/517903

JdomosiHuTEILHASA:

1. Kypoukuna, A. FO. VmpaBneHue KayecTBOM YCIyT : YYEOHHK U

npakTukyM 11t By3oB / A. 0. Kypoukuna. — 2-e usz., ucnp. u gon. — MockBa :
N3narensctBo FOpaiit, 2023. — 172 ¢. — (Bricmiee oobpazoanue). — ISBN 978-
5-534-07316-4. — TekcT : anexkTpoHHbli // OOpazoBarenbHas miargopma FOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/512424


https://urait.ru/bcode/513643
https://urait.ru/bcode/539412
https://urait.ru/bcode/517903
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Humepnem-pecypcoi:

1. http://www.garant.ru

2. http://www.consultant.ru (marepuaisl B peKHUMe OTKPBITOTO JIOCTYIIA)

3. http://www.msfo-practice.ru

4.  http://www.glavbukh.ru

d. DNEeKTPOHHO-O0MOIMOTEUHAs cucrema «IPRbooks»
(http://www.iprbookshop. ru)

6.  OOpasoBarenbHas wiardopma «tOpaiit» (https://urait.ru)

7. MunucrepctBo 1o jgenam  Mosoaexku PecnyOnuku  Tarapcran
(https://minmol.tatarstan.ru/)

8. ®denepanbHblii  0OpazoBarenbHbIl  mopTan «ICM»  (DKoHOMUKA.
Conmonorust. MeHeKMEHT.)  [DNeKTpoHHbIM pecypc]. — Pexum npocryna:
http://ecsocman.hse.ru/

7. MarepuaJibHO-TeXHHYECKoe o0ecredyeHue JUCIMILTMHBI

VYyebnas ayautopusi, 1aboparopusi IpOrpaMMHOTO OOECIEUYEeHHs] U COIpO-
BOXK/ICHUSI KOMIIBIOTEPHBIX CUCTEM, KaOMHET JIJIi CaMOCTOSATENIbHOW paboThl CTy-
JICHTOB, YWUTAJIBHBIM 3aJl, BHUJCONMPOCKIIMOHHOE OOOPYIOBaHUE, KOMIIBIOTED,
OCHAIIICHHBIA TUTIOBBIM IMAKETOM CUCTEMHOro M oducHoro [10, B cOOTBETCTBUM C
PeectpoM  MaTepualbHO-TEXHUYECKOTO  OOecriedeHus ayauTopHoro (oHma
VYuuBepcutera ynpasienuss "TUCBU". Ilpu ocBOeHMM Kypca HUCIHOIb3YETCS
nporpamma 1C:Ilpeanpustue 8. Kommiekt mist oOydeHHs] B BBICIIMX M CPEIHHUX
y4eOHBIX 3aBeleHUsIX.  PeructparmoHHbiii HoMep 9985898. JluieH3MOHHBIM
noroop NedC000161 ot 07.09.2011r. HNudopmarmoHHo-TIpaBoBasi cuUcTeMa
"T'apant" - moroBop Nel2135/2019 or 02.12.2019 r ¢ aBromMaTHYecKou

MIPOJIOHTAITUEH.


http://www.consultant.ru/
http://www.glavbukh.ru/
https://urait.ru/
https://minmol.tatarstan.ru/
http://ecsocman.hse.ru/
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8. OueHka KoMNeTeHIMH N0 U3y4YaeMOM TMCUMIJIMHE

JUIsl OEHKH KOMIIETEHTHOCTH PEKOMEHIYETCS HMCMOJIb30BaTh PEUTHUHIOBYIO
OLICHKY 3HAHUM, YMEHUN U HABBIKOB CTYIECHTA IO OKOHYAHHUIO M3YUYEHHUS KaXIOrO
Monynst B coorBerctBuu ¢ [losoxkeHneM O MOAYIBHO-PEUTHHIOBOM CHCTEME
opraHu3anuyd oOpa3oBaTelibHOro mnporecc. WroroBas ouneHka (B Oamiax)

CKJaJbIBaeTCsl M3 0amioB, HaOpaHHBIX MO Kaxaomy Moaymo (cemecTpoBas

OIICHKA) 1 0aJUT0B, HAOPAHHBIX, HETIOCPEACTBEHHO HA dK3aMeHe (3adeTe).

Pacuer HaOpaHHBIX OAUIOB MO JUCHMIUIMHE OCYIICCTBISACTCS B CIETyIOIIEH

IIOCJICAOBATCIBHOCTH.

K K, . K

MOJyJIEN

, te K - komudecTBo 0aioB Ha 3K3aMeHe (3a4eTe);

, e IT — moomputensueie 6amisl (ot 1 10 5).

C=——7—x06 e K — xonudecTBo 0aIoB MO MOIYIIO; N — KOIMYECTBO

Omnenka cpopmupoBannoctu komrereHIuu OIIK-3 ""CnocoGen obecneunBaTh
TpedyeMoe Ka4ecTBO MPOUecCOB 0KA3aHUA YCJIYT B H30paHHOH cdepe
npogeccHOHAIbHOM 1€ TeIbHOCTH

B YacTH AuCHMIUIMHBI "CTaHaapTrU3alus U KOHTPOJIb Ka4eCTBA TYPUCTCKUX U

OKCKYPCHUOHHBIX ycuyr"

YpoBHH
copmMupoBaHHOCTH
KOMIeTEeHIUH

OcHoOBHbIE PU3HAKYU YPOBHS

HNHcTpyMeHTBI
OLICHKH
c¢popMHPOBAHHOC
TH YPOBHSHA

IHoporoseiit YPOBEHb
(xax MUHUMAaJbHO
JIOITYCTHMBIN)
o0si3aTeNnbHBIA  JJI BCEX
CTYIEHTOB-BBIITYCKHUKOB
By3a 10  3aBEpIICHUHU
ocBoenus OIIOIT BO) (ot
60 1o 70 6amioB)

- 3HaeT OCHOBHBIE TMOAXOJBl  OLIEHKH
KayecTBa OKa3aHUs yCIyr B cdepe Typu3Ma B
paMKax JeHCTBYIOUIMX CTaHAApTOB U MPaBUII;

- 3HAeT HEKOTOpble MEXIyHapOJHbIE
CTaHJapTHI B chepe TypusMa 1o TpeOOBaHUIM
KOHTPOJISI KaUeCTBA OKa3bIBAEMBIX YCIYT;

- BJIAJETh OTICIBHBIMU  HaBBIKAMH
OLIEHKN KayecTBa OKa3aHMs YCIyr B cdepe
TypH3Ma B paMKax JeHCTBYIOIIUX CTaHIapTOB

BeicTymienne  Ha
CEMHUHape

Pegepar

JenoBas urpa
OK3aMeH
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U IIpaBUJL.

Ba3oBblii ypoBenb (ot 71
1o 85 6aoB)

- 3HAeT OCHOBHBIC IOAXOJbI U METOJIBI
OLIGHKM KayecTBa OKa3aHWUs YCIyr B cdepe
TypH3Ma B paMKax JCHCTBYIOIINX CTaHIapPTOB
Y TIPABHIT;

- 3HAaeT HEKOTOpbIE MEXKIYHApPOIHBIC
CTaHAPTHI B cepe Typu3Ma 1o TpeOOBaHUSIM
KOHTPOJISl KAYeCTBA OKA3bIBACMBIX YCIIYT;

- BJIQJICTh  OTJICIIBHBIMU  HAaBBIKAMH
OLICHKM KayecTBa OKa3aHWs YCIyr B cdepe
TypU3Ma B paMKax JICUCTBYIOIINX CTaHIAPTOB
Y TIPaBUII;

- BIQACTh  OTACIBHBIMA  HABBIKAMH
oOecrieueHNsT Ka4eCTBEHHBIX YCIyr B cdepe
Typu3Ma B COOTBETCTBUU c
MEXTYHAPOAHBIMH CTaHIAPTAMH.

Beictyninenne Ha
CeMHUHape

Pedepar

Jenosas urpa
DK3aMeH

IloBbIlIEHHBINT YPOBEHb
(OTHOCHTEIBLHO
[IOPOTOBOr0O 3HaueHus) (0T
86 1o 100 GaisioB)

- 3HAEeT OCHOBHBIE IOAXOAbl M METOJbI
OLIEHKH KayecTBa OKa3aHUs YCIyr B cdepe
TypU3Ma B paMKax J€WCTBYIOLINX CTaHAAPTOB
U IpaBUII;

- 3HAeT MEXKIyHapOJIHbIE CTaHAApPTHl B
chepe TypusMa MO TpeOOBAaHUSAM KOHTPOJIS
KauecTBa OKa3bIBaEMbIX YCIIYT;

- BJAJETh HABBIKAMHU OLICHKH KayecTBa
OKa3aHusl yciayr B cepe Typu3Ma B paMKax
JEUCTBYIOIMX CTAaHIAPTOB U IIPaBUII,

- BJaJeTh HaBbIKAaMU  OOecreyeHUs
KayeCTBEHHBIX yCIyr B cdepe Typu3Ma B
COOTBETCTBUU C MEX1yHapOAHBIMU
CTaHapTaMH.

BeIicTyruieHne Ha
CEMUHAape
Pedepar
/lemoBast urpa
JK3aMeH
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NNPUJIOKEHHME 1
MeToau4yeckue peKOMEeHAAUMHU 11 00y4aIoLIMXCH 10 OCBOCHUIO

AUCHUNIMHBI

CrygeHTaM Ha TMEpBOM 3aHATHM HEOOXOAMMO O3HAKOMHUThCS ¢ Paboueit
IpOrpaMMON JUCUHUIUIMHBI, 7€ MPONUCAHbl ILENIH, 33Ja4d U TPYILOEMKOCTh
JUCIUTUTUHBI.

3areM HEOOXOIUMO O3HAKOMUTHCS C MOPSIAKOM M3YyUEHUs JUCIUIUINHBL, T.€.
MOJIYJbHO-TEMATUYECKUM IIJJAHOM M TOSACHHUTEIIbHOM 3alMCKOW C YKa3aHUEM
ATanoB (POPMUPOBAHUS 3aIBICHHBIX KOMIIETEHIUH.

Jlanee HEOOXOAMMO O3HAKOMHUTBCS C IMOPSAKOM OLICHMBAHUS PE3YJIBTATOB
oOy4eHus, 1151 4ero HeOOXOAMMO U3YUHTh Cleayoue JoKyMeHTsl: [lonoxenue o
MOJYJbHO-PEUTUHIOBOM CUCTEME OLICHUBaHUA W [IpUHIMIIBI OLIEHKH YpOBHSA
3HAHMI, yMEHUIN U HABBIKOB (XapaKTEPUCTHKA OTBETA).

CryaeHT  JODKEH  BHMMATEIbHO  M3yYWTh  IIEpEYCHb  OCHOBHOM
(IOTIOJTHUTENLHOM ) TUTEPATyPhI U B3SITh HEOOXOUMBbIE YYCOHUKU B OMOIMOTEKE.

[Ipu cnaue Moaysnelt ynop J1e7aeTcsi Ha BBISIBICHHE OCHOBHBIX (DAKTOPOB, UX
aHaJIU3 W ONPENCJICHUs IyTeH TMOBBIILIEHUS 3KOHOMUYECKOM 3((EeKTUBHOCTH,
MOJIYYEHHBIX B PE3Yy/IbTAaTE aHAIU3A.

[Ipy mOATrOTOBKE K CEMUHAPCKOMY 3aHITHIO HEOOXOJUMO YTOYHHUTH IUIaH
IPOBEACHUS 3aHATHUI, TOATOTOBUTH HEOOXOIMMYIO JOKyMeHTauuo. [IpakTuueckue
3aHATHS TIPOBOASTCS TOCJE JIEKIIMOHHOTO W3y4eHHs Tembl. Pemenue 3anad,
IPUBEECHHBIX B MporpamMme Y4eOHOM TUCIUIUINHBI 00s13aTENBHO.

[Ipy wu3ydeHMH JTaHHOTO Kypca MPENoAaBaTeleM  HUCHOJIb3YIOTCA
WHTEPAKTUBHBIE METOIbl 00y4eHUs, uTO momoraetr r¢dexTtuBHee cPHOpMHUPOBATH
3asIBJICHHBIE KoMmrieTeHIMH. [lpu mpoBeneHMM 3aHATHA € [OMOILIBIO
WHTEPAKTUBHBIX TEXHOJIOTHM Tpyra pa30uBaeTCcsi Ha HECKOJIBKO KOMAaHJI, KaXKJas
U3 KOTOPBIX o0ecreunBaeTcs He0OX0AUMOM JOKyMEHTaIe. 3aHsATHEe MPOBOAUTCS
B TIOCTOSSHHOM CpPaBHEHHH BBIBOJIOB M PEKOMEHJALMN YYaCTHUKOB KomaHa. B

YaCTHOCTH HHTCPAKTHUBHAs TCXHOJOI'MA ObLIa IIPpUMCHCHA B ﬂCHOBOﬁ HUIp€ Ha
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cemuHape Ne 6 maHHOTrO Kypca.

NurepaktuBHble (OpMBI 00yUYEeHMS] 0OECIEUMBAIOT BBICOKYI0 MOTHBALIUIO,
MPOYHOCTh 3HAHWH, TBOPUYECTBO, KOMMYHHKAOCIHHOCTh, KOMAHIHBIH IyX,
IEHHOCTh  WHAWBUIYaJbHOCTH, CBOOOAY  CaMOBBIPQKEHHUSA, aKIEHT  Ha

ACATCIIBHOCTDb, BBAMMOYBAKCHUC U ACMOKPATHYIHOCTD.
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I[puioxenue 2

YYPEKJIEHUE BBICHIEI'O OBPA3OBAHU A
«YHUBEPCUTET YIPABJIEHUSA «TUCBN»

Kadenpa Oyxrantepckoro yuera u HaJorooOJ0KEHUS

DOH/J| OLIEHOYHBIX CPEICTB
JUISL IPOBEICHUA TEKYLIECH U TPOMEKYTOUYHOM ATTECTALIUU
10 TUCLHUIIJINHE
«Crangapru3anus U KOHTPOJIb KA4eCTBA TYPUCTCKUX M IKCKYPCHOHHBIX
YCJIIYID»

HaIIpaBJICHUC IIOAT'OTOBKH: Typl/l3M

Kazanb
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Conepxanue

1. ITacnopt (hoHAa OLIEHOYHBIX CPEACTB

2. Hamonmuenue (poHa OMEHOYHBIX CPEICTB 1O (hopMaM KOHTPOJIS

2.1 ®oHI OLEHOYHBIX CPEIACTB M IIKaJla OLEHUBAHMUS MJIA TEKYIIEro
KOHTPOJISL.

2.1.1 BeIcTymuieHrEe Ha CEeMHHApeE.

2.1.2 Pedepar

2.1.3 [lenoBas urpa

2.2 ®oHJ OLIEHOYHBIX CPEACTB M IIKaJIa ONICHUBAHUS IS POMEKYTOIHOTO
KOHTPOJISL.

2.2.1 ®oHp OIICHOYHBIX CPEICTB JJISA MPOBEPKU 3HAHUN U YMEHUN (BOIIPOCHI
K DK3aMEHY).

2.2.2 ®OHI OIEHOYHBIX CPEICTB JJIA TPOBEPKH CHOPMHPOBAHHOCTHU

HABBIKOB (331a4M K SK3aMEHY)



1. Macnopt ¢oHAA OLIEHOYHBIX CPEACTB

DopmMbl OIIK-3
KOHTPOJIs, GopMuUpYyIOLIIHE
KOMIIETCHIINH OIIK - 3.1 OIIK - 3.2
BeicTymuieHne Ha ceMuHape 37 39
Pedepar 37 39
Jlenosas urpa 37, B8 39, B10
@opMBbI MPOMEKYTOYHOTO KOHTPOJIsA
DK3aMeH | 37, B8 | 39, B10

3- 3HaHws, Y- ymenus, B-pnaneTs HaBbIKaMu

29
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2. HanotneHue ¢oH/Ia OLIEHOYHBIX CPeACTB M0 popMaM KOHTPOJIsI.
2.1 ®oHA OLIEHOYHBIX CPEICTB M LKA/ OLleHUBAHUA 1JIs1 TEKYIIEro KOHTPOJIs

2.1.1 BeicTynjieHHe HA ceMUHAape

Beictynnenue Ha cemuHape sBisieTcss (GOpMONH KOHTPOJIA AJIsl OLIEHKH YPOBHSI OCBOEHUS
KOMITETEHIIMH, NPUMEHAEMON Ha CEMUHApCKUX 3aHATHAX. BBICTyIUIEHME Ha ceMUHape MOXKET
IOPOBOAMUTHCS C MCIOJIB30BaHUEM (OPM YCTHOTO ONpoca, OOCYXKICHHsS JOKIAJ0B, 3CCe,
BBIMOJIHEHHBIX WHAMBHUIYAIbHBIX 33aJaHMA W TPOOJIEMHBIX BOIPOCOB. BrIcTymieHne Ha
CeMMHape, TakuM o0pa3oM, BKJIIOYAEeT 00A3aTEeNbHYIO Ul BCEX CTYACHTOB OLEHKY TEKYIIEro
KOHTpOJIS 3HaHUH B BUJE YCTHOTO OIpPOCA, a TAK)K€ BBICTYIUICHHWE CTYJEHTOB IO MPOOJIEMHBIM
BOIPOCAM CTaHJapPTU3ALUH U CEPTUPUKALINH.

[IpumepHbIe BOIPOCHI K CEMMHAPCKUM 3aHATHUSAM NpeAcTaBieHbl B Pabouell mporpamme
JUCLUIUINHBIL, CONIACHO KOTOPOMY IIPEIIOJIAraercs IIPOBEIACHHE CEMHUHAPCKUX — 3aHATHH B
konuuectBe 10 (uToro 20 yacoB).

Bonpockl k cemuHapaM BKJIIOYAIOT OLIEHKY 3aKpEIJICHUs] Marepuania, MpOHJAEHHOIo Ha
JIEKLUAX, @ TAKKE BOIPOCHI, HAIPABJICHHbIE HA BBISBJICHUE YPOBHS NOHUMAHUS CTYAEHTOM CyTU
paccMaTpuBaeMbIX IpolIieM.

IIpuMepHasi TeMaTHKA 1JIs1 HOATOTOBKHU BBICTYIVICHHSI HA ceMUHape (BHIOOPOYHO)
1. TIIpouecc cranmapTu3alu: 3Tanbl U YCIOBUS IPOBEICHUS.
2. BeigenuTe OCHOBHBIE HCTOPUYECKHE ITAIBI Pa3BUTHI CTaHAapTH3anuu B PO.
3. Cdopmynupyiite 0OCHOBHbIE NMPOOJIEMBbl CTAaHIAPTU3ALUN HA COBPEMEHHOM 3Tare
ux passurtus B PO.
4. B uem cnenm@uka cTaHIapTU3ALMU YCIYT B c(hepe rocTenpruruMCTBa.
5. Ilpumepsl npuMeHEHHS MEKIYHAPOAHBIX CTAaHIAPTOB B cpepe OKa3zaHUs YCIYT.
6. AKTyaJbHOCTb CEpPTU(PHKALNN YCITYT.
7. OOs3arenbHast U 10OpOBOJIbHAS cepTU(dUKALMS B chepe YCIYT.
8. KakoBa B3aMMOCBS3b TIPOIICCCOB CTAaHIAPTU3ANUA W CEePTH(GHUKAIMH YCIyT
(pabor).
9. CospemeHHble pobaeMbl cepTuduKaum B chepe yCyr.
10. CymHocTb, CTpyKTypa M TpeAHa3HaueHHE OTAEIbHBIX CTaHIApTOB B cdepe

cepBuca (TOCTUHUYHOTO JIefa).

Kpurepun oueHnBaHus BBICTYILUICHHMS HA CEMHHape
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KPUTEPUM ONEHMBAHUA U1 PE3VJIBTATDBI

Pesymnbrar bann

JleMOHCTpUpYEeT TOMHOE IMOHMMAaHHE IMOCTABICHHOTO BOMNPOCA, JIOTUYHO U
MOCJIeIOBATEIbHO OTBEeUaeT Ha Bompoc. Jlaer pa3BepHyThIi oTBeT ¢ mpaktudeckumu | 100-90
npuMepamMu

JlaeT moNHBIN U JOrMYecK MpaBUJIbHBIA OTBET Ha BOMPOC, HO CHOPMYIUPOBATDH
IIPUMEPHI 110 pACCMATPUBAEMOMY BOIIPOCY HE MOXKET

80-89

JleMOHCTpUpyeT  4YacTUYHOE  IOHMMaHWE CYTH  BONpoOca,  CIOCOOeH

70-79
0XapaKTEepPU30BaTh CyTh (DMHAHCOBOTO SIBJICHMSI.

Cnocoben chopMyIupoBaTh OIIpeIeTICHUS TEPMHHOB, HpUBECTH
KJIaccu(UKAIMIO, TEePEUUCIUuTh (OPMBI, METOAbl U T.I., HO HE MoOXeT narb ux| 60-69
XapPaKTEPUCTUKY

JleMOHCTpHUpYyeT HETOHMMAaHUE BOMPOCA, OTBEYAET C HAIMYHEM TPYObIX OIIHMOOK

Memnee 60
B OTBETE 10O HE OTBEYACT HA BOIPOCHI

2.1.2 Pedepar

Pedepar aBnsAt0OTCS OTHUM U3 ATANOB B (POPMHPOBAHUU KOMIIETEHIMH OOydarolerocs.
Pedepar, kak ¢popma OLIEHOYHOTO CPEJCTBA, MPEANONAraloT KPaTKoe U3JI0KEHUE B TUCHbMEHHOM
BUJIC COJCPIKAHUS M PE3YNbTaTOB MHIMBHUIYaIbHON Y4eOHO-MCCIIEIOBATEIbCKON eI TeIbHOCTH,
UMEET PerIaMEeHTHPOBAHHYIO CTPYKTYpY, copepkanue u odpopmiieHue. Ero 3agauamu siBISIOTCS
(dbopMHUpOBaHUE YMEHUN CaMOCTOATENIHOW pabOThl CTYIEHTOB C MCTOYHMKAMU JIMTEPATYyphl, UX
cUcTeMaTu3alus, pa3BUTHE HABBIKOB JIOTMYECKOTO MBILIUICHUS, YIIyOJIeHHEe TEeOpEeTHUYECKUX
3HaHMH 110 pobieMe uccienopanus. CTyIEHT MOXET BBIOPATh CAMOCTOSTEILHO TeMy pedepara.

IIpumepHbIe TeMbl pedepaToB

1. Hcropus pa3BuTus craHaaptuzauuud M ceprupukammu. D3 «O TeXHHUUECKOM
perynupoBanun» u ®3  «O craHgapTH3alMM» U UX POJb B PAa3BUTHU OTEUECTBEHHOM
CTaHAPTH3AIHH.

2. CocrosiHuE U COBpEMEHHBIE TPOOIEMBI cTaHAapTU3aun B PO.

3. Mexnaynaponusle ctannaptel rpynnsl MCO. UX ponb B OlleHKE KayecTBa YCIYT B
cthepe rocTenpuuMCTBa.

4. MexnyHaponHOoe COTpPyAHMYECTBO B oOOlacTH CTaHAapTH3auuu B cdepe
TOCTENPUMMCTBA. MeXTyHapOIHBIE OPTaHU3AINH 1T0 CTAaHIaPTHU3AIUH.

5. Pa3zpaboTka yHU(HUIIMPOBAHHBIX MOJIX0/I0B K OLIEHKE CPE/ICTBA pa3MEIleHHs U KauecTBa
YCIIYT: CTaTHYeCKue (TEXHUYECKHE) XapaKTePUCTHKH.

6. Pa3zpaboTka yHU(DUIIMPOBAHHBIX MTOIXOJI0OB K OIIEHKE CPEICTBA Pa3MEIIECHHS U KauecTBa
YCIIYT: «IHHAMUYECKHE» (aKTOPHI.

7. MexrocyaapCTBeHHasi CUCTEMa CTaHIapTU3ALIUH.

8. 3aaun MeXIyHApOJHOTO COTPYIHNYECTBA B 00JACTH CTaHJapTH3AIMH.

9. ITlpumeHeHHE MEXIYHAPOIHBIX W PETHOHAIBHBIX CTAaHAAPTOB B OTEYECTBEHHOM
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MPAKTHKE.

10. UHCTpYMEHTBI TOCYAapCTBEHHOTO PETYIUPOBAHUS B cpepe YCIyr: CTaHAapTH3ALUS U
cepruduKams.

11. JIutieH3upoBaHue KaK HHCTPYMEHT TOCYIapCTBEHHOTO PETYITHPOBAHMS B cpepe yCIyr:
CYILIHOCTb Y MIPEIHA3HAUCHUE .

12. B3auMoCBsI3b MEXAy METPOJIOTHEH, CTaHIapTU3AIMEH U cepTU(DUKAITUCH.

13. 3akoHomarenpHas U HOpMaTuBHAas 0asza cranmapTu3anuu B PO.

14. Crenudmka cTaHAapTU3AIUN YCITYT.

15. CepTuduranus TypUCTCKUX YCIYT U YCIYT UHIYCTPUU TOCTENPUUMCTBA B PD.

16. Cepruduxamus kak ¢popma IOATBEPKICHHUSI COOTBETCTBHSI.

17. OGsi3arenbHas U JOOPOBONbHAS CEPTUDUKALINSA: YCIOBUS MPOXOKICHUS.

18.TTopsok npoBeaeHUs CepTUDUKALIAN YCITYT.

19. Ceprudukanus Kak cpecTBa yrpaBICHUs KA9€CTBOM YCIYT.

20. Pesymprarel mpoBeneHust ceprudukamuu. Ilopsnok  Beygaum - cepruduxara
COOTBETCTBHUSI.

21. CoBpeMcHHBIE TOIXOIbI K CTaHAAPTU3AIMH W CEePTHQPHKAIMH YCIYT CpPEICTB
pa3MelIeHus.

22. Ponb cepTudUKaluu B MOBHIIICHUN KaueCcTBa TOBAPOB U YCIIYT.

23. OcHoBHBIE TpOOIEMBI B OONACTH CTaHAAPTU3ALUU COIUMAIBHO-KYIBTYPHBIX H
TYPUCTCKHUX YCIYT.

24. TeHIeHIIUW M OCHOBHBIC HAIPABIICHUS Pa3BUTHS CTaHAapTU3aNUU B PD.

25. TocynapcTBeHHBIM KOHTPOIb M HAA30p 32 COOMIONEHUEM TPeOOBAaHUN TEXHMUECKHX

PCIIIaMCHTOB.

Kpurepun onenuBanus

Kputepusimu onenku pedepara sBISIOTCA: HOBU3HA TEKCTa, 0OOCHOBAHHOCTH BhIOOpa
UCTOYHHUKOB JINTEPATYphl, CTETIEHb PACKPBITUS CYIIHOCTH BOINpPOCA, COONIIOAEHUS TpeOOBaHUN K
odopmiennto. HoBu3Ha TekcTa onpenenser, Npexkie BCEro, CaMOCTOSATEIbHOCTBIO B IIOCTAHOBKE
npoOsieMbl, (OPMYIMPOBAHUEM HOBOTO AaCHEKTa W3BECTHOM MNpoOIeMbl, HAJIUYUE aBTOPCKOU
MO3UI1H, CAMOCTOSTEIIBHOCTD OLICHOK U CYKJICHUH.

OnHUM U3 KpUTEpUEB OLIEHKH pabOTHI ABISETCA aHAJIM3 MCIOJIb30BAHHOW JIUTEPATypHl.
Omnpenensiercs, MPUBJIECYEHBI JIU HauOosee M3BECTHbIE PadOTHI MO TeMe HcciefoBaHus (B T.U.
KYpHAJIbHBIC ny6m/11<au1/m noCICAHUX JICT, IIOCIICAHHME CTAaTUCTHYCCKUEC JaHHBIC, CBOJKH,

CIIPaBKH U T.1I.).
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CrerneHpb pacKpbITHsI CYIITHOCTH BOIIPOCA — HAMOOJIee BaXKHBIN KPUTEPU OLIEHKU PaOOThI
cTyaeHta Han pedepatomM. B mgaHHOM ciyyae ompenessieTcs: a) COOTBETCTBUE IJIaHA TEMe
pedepara; 6) COOTBETCTBHE COACpPKAHUS TeME U TutaHy pedepara; B) 000CHOBaHHOCTh CITIOCOO0B
U METOJIOB pabOThl ¢ MaTepuaioM, CIOCOOHOCTh €ro CHCTEMATU3HPOBATh M CTPYKTYPHUPOBATH;
T) IOJIHOTA W TIyOMHA 3HAHWU TIO0 TeMe; €) yMeHHe 00001aTh, AeaTh BBIBOJBI, COMOCTABISATH
pa3InYHbIC TOYKH 3PEHUS MO OJHOMY BoIpocy (mpobiieme). Takke ydUTHIBACTCS COOIIONCHHE
TpeOOBaHUH K OQOPMIICHHIO: HACKOJIBKO BEPHO O(OPMIICHBI CCBHUIKHM Ha HCIOJIb3YEeMYIO
JTUTEPaTypy, CIHCOK JIMTEPATYPhl; OIEHKA I'PAMOTHOCTH U KYIBTYPHl W3JIOKCHUS, BIIAJCHHE

TEPMUHOJIOTHEH; coOMroieHne TpedoBanuii kK 006EMY pedepara.

Kpurepun ouenuBanus
p p 1 Banasl

B pedepare o0Oo3nauena npobiema u 000CHOBaHA €€ aKTyaJdbHOCTh; ClEJIaH
aHaJIM3 Pa3JIMYHBIX TOYEK 3PEHHsI Ha pacCMaTpHBAEMyIO MPOOJIeMy U JIOTUYHO
U3JI0KEeHa COOCTBEHHasl MO3uIusl; copMyIupoBaHbl BbIBOABI, TeMa packpsita |90-100
MOJHOCTBIO, BBIAEpKAH O00BEM; COOMIONEHBI TPEeOOBaHUS K BHEUIHEMY
0(OPMIICHUIO.

OcHoBHble TpeboBaHUs K pedepary BBIIOIHEHbI, HO IPU 3TOM JOIYILEHBI
HeMouéThl. B YacTHOCTH, MMEIOTCS HETOYHOCTH B H3JIOKEHHHM Marepuaa;
OTCYTCTBYET JIOTHUYECKasi TOCIIEOBAaTEIbHOCTh B CYKICHHSAX; HE BBIIEpKaH
00BEM pedepara; UMEIOTCs YITYIIEHHs B 0()OPMIICHHH.

80-89

B pabore wuMerOTCS CyHIECTBEHHBIE OTCTYIUIEHHSI OT TpeOOBaHMH K
pedepupoBanuio. B yacTHOCTH, TeMa OCBeIlleHA JHUIIb YaCTUYHO; AOMYIIEHBI | 66-79
daxTHuecKkue ommOKN B cofiep)aHnuu pedepara; OTCYTCTBYIOT BEIBOBI.

Pedepar npezncrasiensl, HO Tema pedepara He pacKpbiTa, OOHAPYKUBAECTCS

60-65
CYIIECTBEHHOE HEMOHMMAaHUE MPOOJIEMBI.

2.1.3 leroBas urpa

IIpuMepHbIH CleHAPUH 1€JI0BOI UIPHI
Jran 1.

1. CrymenTsl pa30uBatoTCsi Ha HeOombmwe Tpynmnbl (4-5 dYenoBek) W pacrpeaesistoT

MEX1y COOOH CIETYIONINe POITH.
1) PykoBonmutens npeanpusitus cdepst yeayr (nanee P1).

2) OTBETCTBEHHOE 3a MPOBEACHHE CEPTH(GUKAIUU JUIO0 — COTPYIHHK MPEATPHITUS
cheper  ycayr  (P2).  OpranmzanuoHHO-ipaBoBas  (opma  MPEANPHUATHS,  YCIOBHS

HpCHHpHHHMaTeHBCKOﬁ ACATCIIbBHOCTH OIIPCACTIAIOTCA CTYACHTAMU CAMOCTOATCIIBHO.

3) PykoBoauTenb opraHa, 3aHHMAOLIETOCS CUCTEMON CEPTH(QHKAIUMH TI0 JAHHOMY BHIY
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pab6ot umm ycayr (P3).

4) OTBETCTBEHHOE JIMIIO, 3aHUMAIOIINECS CepTUPHUKALUCH - COTPYIHHK OpraHa Iio

ceprudukanuu padot u yciyr (P4).

5) OTBEeTCTBEHHOE JIMIO, 3aHUMAIOIICECs MHCIICKIIMOHHBIM KOHTpOJIeM. (OaHHas ponb

Modicem bvimb gvlOpana no sxncenanuio) (PS).

JlanHblil mopsTan paboT OCYIIECTBISIETCS HA CEMHHAPCKOM (IIPAKTUYECKOM) 3aHSTHUU.
Ponu ¢pukcupyroTcs npenoaaBarenem.

2. Pabota CTYIeHTOB 110 BHIOPAHHOH POJIM B COOTBETCTBUU C ONPEIEICHHOMY CIIEHAPHIO.
AJITOPUTM NPOBeeHUs 1eJI0BOii UTPbI

P1 mopywaer P2 mpoBectu ceprudukanyu COOTBETCTBYIOIIUX pPadOT WM yciyr. P2
TOTOBUTCS C TIPOBEACHUIO HA MPEANpHUITUH CepTUPUKAMOHHBIX paboT. K gaHHON MOAroToBkKe
CJIeyeT OTHECTH 3HAKOMCTBO C IPaBUJIAMU U MOPSIKOM CEPTU(PULIUPOBAHUS 110 TOCTUHUYHOMY

JIeITy, a TAK)KE MOATOTOBKY HEOOXOTUMBIX JJOKYMECHTOB IS €€ MPOBEICHUSL. .
P2 nopaer 3asBnenue o ceprudunupoBanuu Ha umst P3.

P3 paccmarpuBaer 3asBiieHue, U BMecTe ¢ P4 pa3pabarbiBaeT OCHOBHBIE KPHUTEPUHU
cepTudUUIMPOBaHUS MO JaHHOMY BUAY paOoT unu yciyr. P3 naer nmopydenne P4 npencraButh B

NUCHMEHHOW (hopMe MPoLenypy IPOXOKICHHS CePTUDUKAIIMN TTO JAHHOMY 3SIBIICHUIO.

P3 nmpoBonuT cepTH(UKALUIO U MPEACTABIsAET MOIydeHHbIe pe3ynbTarsl P4, mocnenHuii
IPUHUMAET OKOHYATEIbHOE PELIeHHE O TOM CepTU(UIMPOBAaHA JIaHHAs yciayra Wi padoTa UiH

Het. Jlanee B 3aBUCHMOCTH OT BU/Ia 3aKJIFOUEHHSI BOBMOXKHBI CIIEIYIOINE CIIEHAPUU COOBITHIA.
Cuenapwuii No 1.
P3 cornacen ¢ P4 u noanuceiBaet HanrcanHoe P4 3akitoueHue.
Cuenapuit Ne 2.

P3 He cornacen ¢ P4, u aprymMeHTHpYS CBOIO MO3MIINIO, HE MOAMKUCHIBAET HanmucanHoe P4

3axroueHue. OTHpaBisgeT 3aKkilodeHne Ha 10padoTky P3.

P3 BbIJACT 3aKJIHYCHHUE 3adBUTCIIIO. I[anee B 3aBHCUMOCTH OT BHJbI 3aKJIIFOUYCHUA

BO3MOXKHBI CIEIYIOIINE CIIEHAPUU COOBITHIA.
Cuenapmii Ne 1.

3akmrodeHue mosiokuTensHoe, P2 mpencrasnser ero Pl. B Teuenunm roma BO3MOXKHO
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MOCEIICHUE JAHHOTO NpeaAnpusTust PS5 st mpoxokaeHruss HHCIEKIIMOHHOTO KOHTPOJISI(8 ciyyuae

ecau P5 evibpana uncnexyuonmslit KOHMpoOIbL HeoOXo0o0UM,).
Cuenapuii Ne 2.

3axnroueHue orpuuareiabHoe, P2 mpencrasnser ero Pl. Pl npunHumaer pemienue
NPOXOAUTh CEPTU(HUKAIMIO BHOBb, C ATOM IeNbi0 BMecTe ¢ P2 paspalarbiBaeT cTpareruio u
TAKTUKY IPOXOXKJICHHSI CepTU(UKALIMY U YCTPaHSAET 0 Mepe BO3MOKHOCTH T€ HEOCTATKHU, U3-3a
KOTOpBIX OBLJIO JaHO OTpHIaTelibHOE 3akitoueHue. Jlamee BHOBb P2 mojaer 3asBieHue H
nporenypa cepTuGpUUIMpPOBaHHUS TOBTOPSAETCS. 37€Ch BO3MOXHBI JIBa BapHaHTBl Pa3BUTHS
COOBITHII: TIOCTIE TOBTOPHOTO CEPTU(HUIMPOBAHUS BCE-TAKH MOJOKHUTEIBHOE 3aKIIOUCHHE
HOJIY4YEeHO JUOO MOocie IOBTOPHOIO CEpTU(QHUIMPOBAHUS BHOBb IOJYYEHO OTPHLATENILHOE
3aKJIfoueHue, B nocuenHem ciydae P1 coBmectHo ¢ P2 npunHumaer pemeHre o HeOOXOAUMOCTH

MEePECMOTPa PE3YJBTATOB MPOBEACHUS PabOT Mo cepTUudUKaIIn

JlaHHbIi 3Tan paboT OCYIIECTBISETCS CTYyACHTAaMU CaMOCTOSITEILHO BHE CEMHUHAPCKHUX
(MpaKTUYECKUX ) 3aHATHH.

Oram 2.

[IpencraBienne Bcex poJeld IO ONMCAHHOMY BbIIE cleHapuio. JlanpHeiee
00CYXX/IeHHE B TPYIIIE B OTHOIICHUH BBITIOJHEHUS TON WM MHOM poiu. OMmMOKU U HEJIOYETHI 110

MpCACTaBJICHHBIM POJISM.

Kpurtepun oneHMBaHUs y4acTHs B 1eJOBOM HIpe

Pesyabrar bana

JleMOHCTpUpYeT TOJIHOE IOHMMAaHHE MPeUIaraéMoro 3aJaHusi, JIOTUYHO H
MOCJICZIOBATEIbHO OTBeYaeT Ha Bompochl. JlaeT pasBepHyroe mnoscHenue mpu| 100-90
NPE/ICTABICHNUHU BBITOJHEHHOTO 3aJ[aHuUs

HpennaraeT JIOTUYCCKHU MPAaBUJIIBHOC BBINIOJIHCHUEC 3aJaHKA, HO HE BCECria BEPHO
OTBCYACT HA BOIIPOCHI

80-89

JleMOHCTpHUpYyeT YaCTUUHOE MOHMMAaHUE CYTU IpeajgaraeMoro 3aaanus, Jlaer He
IIOJIHOE NOSICHEHHUE ITPU ITPE/ICTABICHUH BBIIIOJHEHHOTO 3aJaHMUsI

70-79

JleMOHCTpUpYeT YacTUYHOE TIOHMMAaHHWE CYTH TMPEIIaraéMoro  3aJaHus,
Criocoben chopmynupoBaTh ONpezeneHuss TEPMUHOB, NMPHUBECTH Kiaccudukanuto,| 60-69
NePEYnCIUTh (OPMBI, METONIBI U T.II., HO HE MOXET JIaTh WX XapaKTePUCTHKY

JleMOHCTpHUpYyeT HEMOHMMaHKE BOMPOCA, OTBEUAET C HAMYMEM I'PYObIX OIIMOOK

Memnee 60
B OTBETE JIMOO HE OTBEYAET HA BOMPOCHI

2.2 (I)OH}] OLICHOYHBIX CPEACTB M IKaJa OUHCHUBAHUA MJIHA MPOMEKYTOYHOIO

KOHTPOJIs
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2.2.1 ®oHx OLEHOYHBIX CPEACTB I NMPOBePKH 3HAHMNA W yMeHHMH (BONMpOCHI K
IK3aMeHY)

Bonpochl s MOATOTOBKH K 3K3aMeHY o Kypcy «CranmaapTu3anus M KOHTPOJb

Ka4eCTBA TYPUCTCKHUX M IKCKYPCHOHHBIX VCJIVI)

1. Hctopusi pazButusi crappapruzaumud u cepruduranuu. @3 «O TexHUUECKOM
PEryJIHpOBaHMK» U €T0 POJIb B Pa3BUTHH OTeYeCcTBeHHOM cTanaaprusaimu (OITK-3).

2. @3 «O craHgapTU3alUU» U €r0 POJib B Pa3BUTUU OTEUECTBEHHON CTaHAapTU3AINH
(OIIK-3).

3. CocrosiHUE U COBPEMEHHBIE poOieMbl cTanaapTu3anyu B PO (OI1K-3).

4. Mexnaynapoausie ctanaaptsl rpynmnsl UCO. VX ponb B OlIEHKE KadecTBa YCIYT B
cdepe rocrenpunmcrsa (OITK-3).

5. MexayHaponHoe COTPYIHHMYECTBO B 00dacTH  CTaHAapTh3aluu B cdepe
rocTenpuumMcTBa. MexyHapoaHbie opranu3anuu o crangaaprusaimu (OITK-3).

6. Pa3paboTka yHHUPHUIIMPOBAHHBIX MOIXO/I0B K OLIEHKE CPE/ICTBA Pa3MEIEHUS U KayecTBa
yCIIyT: cratudyeckue (Texuudeckue) xapakrepuctuku (OITK-3).

7. Pa3zpaboTka yHU(DUIIMPOBAHHBIX MMOAXOJ0B K OIICHKE CPEICTBA Pa3MEILICHUS U KaueCTBa
yeuyr: «auHammuueckue» dakrops (OI1K-3).

8. MexrocyaapcTBeHHas cucteMa cranmapruzanuu (OITK-3).

9. Bamaur MEXAYHAPOIAHOTO COTPYAHUYECTBA B obnactu cranmaptuzanuu (OITK-3).

10. TlpumeHeHMEe MEXIYHAPOAHBIX W PETMOHAIBHBIX CTAaHIAPTOB B OTEUECTBEHHOM
npaktuke (OITK-3).

11. HCTpyMEHTHI rOCYIapCTBEHHOTO PETYIMPOBaHMS B chepe YCIyr: cTaHAapTH3alus 1
ceprudukarms (OITK-3).

12. JluneH3upoBaHWE KaKk WHCTPYMEHT TOCYAAPCTBEHHOTO pETyIHpoBaHUs B cdepe
YCAYT: CYIIHOCTD U npennasHadenne (OITK-3).

13. B3aumocBsi3b Mex 1y cranaaptusanueii u ceprudukamnumeii (OI1K-3).

14. 3akoHomarenbHas U HOpMaTHBHas 0a3a cranpaprusanuu B PO (OITK-3).

15. Crietudpuika cranpaprusamuu yeayr (OITK-3).

16. Kakoii JOKyMEHT perIaMeHTHUPYET TOPSIOK MPOSKTUPOBAHHS TYPHUCTCKUX YCIYT.
[lepeuncnuTe OCHOBHBIE JOKYMEHTBHI, KOTOpble HEOOXOAMMO O(GOPMHUTH NMPH MPOECKTUPOBAHUH
TYPUCTCKHX YCIIYT, 1 OCHOBHBIe TpeOoBanus kK HuM (OI1K-3).

17. Kakoil HOKyMEHT ompenensier TpeOOBaHHIO TO OOeCHeYeHHI0 O0e30MacHOCTH
TYpUCTOB BO BpeMs myremiecTBus. [lepeuncinre OCHOBHBIE TpeOOBaHMs, 3aKPEIJICHHbIE 3TUM

nokymentom (OITK-3).
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18. Kakoii cranmapt ompenenseT TpeOOBaHUS K JEATEILHOCTH TYpOIIEpaTropoB H
typarearoB (OITK-3).

19. Kakumu AOKyMEHTaMH ONpPENENSIOTCS TpeOOBaHUS K TOCTUHHUIAM PAa3IUYHBIX
kareropuii (OITK-3).

20. OcnoBubie monoxkeHuss 'OCT P «Typuctckue ycmyru. CpencrtBa pa3MelneHUs.
O6mue TpeboBanusny». Kinaccudukamms cpeacts pasmenicaus: kpurepun (OITK-3).

21. OcunoBubie nonoxkenus ['OCT P «Typucrckue ycmyru. CpencrtBa pa3MelnieHHS.
Oouwme TpeboBanusi». OCHOBHBIC OOKeHUs TokyMmeHTa (OI1K-3).

22. Ocunosubie nonoxenus 'OCT P «Typucrckue u S3kCKypcuoHHbBIE yeiryru. OCHOBHBIC
nojoxenus» (OITK-3).

23. Ocnoubie nojoxeHus ['OCT P «Ycnyru manbix cpenctB pasmemieHusi. Ooumiue
tpeboBanus» (OITK-3).

24. Ceprudukanys TypuCTCKUX YCIYT M YCIyT uHaycTpuu rocrenpuumcrsa B PO (OIMK-
3).

25. Ceprudukaiust kak popma moarepxkaeHus coorserctBus (OITK-3).

26. O0s3arenbHas u go0poBosbHas ceprudukarys (OI1K-3).

27. llepeueHb JTOKYMEHTOB, HEOOXOIUMBIX JJISI CEPTH(PHUKAIUU TYPHUCTCKHX YCIYT M
ycayr B cdepe rocrenpuumcts (OITK-3).

28. Tlopsinok nposeaenust ceprudukarmu ycryr (OITK-3).

29. Crnenuduka mpoBeeHHs JTOOPOBOIBLHONW CEPTH(PUKAINN B CHCTEME TEXHHUYECKOTO
perynmupoBanus (OITK-3).

30. Ceprudukarnus kak cpeacTsa ymnpasieHus kadectsoM yciyr (OITK-3).

31. Pesynpratel mnpoBeaeHus ceprudukamuu. [lopsnok  BelgauM - cepTHdHKara
coorBerctus (OITK-3).

32. Ceprudukar COOTBETCTBUS U 3HAK COOTBETCTBHS: NPEHA3HAUCHHIE W HCIIOJIh30BAHUE
(OIIK-3).

33. OyHKIWHK HHCIEKIIMOHHOTO KOHTPOIIS Tociie npoBenenus ceprudukamun (OITK-3).

34. Topsiok pa3pabOTKU HAIMOHAIBHBIX CTaHAAPTOB U cTaHmapToB opranu3anmii (OITK-
3).

35. HammonanbHble IporpaMMbl U IPEMHUH B 00JIaCTH KauecTBa, UX POJIb B MOBBIIICHUU
(OIIK-3).

36. CoBpeMEHHBIC MOOXOAbl K CTaHAAPTHU3ANMU M CEPTH(PHUKAUU YCIYyT CPEICTB
pasmerenus (OI1K-3).

37. Ponb cepru¢ukanyy B NOBHIIICHUH KadecTBa ToBapoB U yciyr (OITK-3).
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38. OcHoBHBIE TIpOOJIEMBI B 00JACTH CTaHAAPTU3AIMH COLMAIBHO-KYJIBTYPHBIX |
typuctckux yeuyr (OITK-3).

39. TenpeHIMU K OCHOBHBIC HAIIPABICHMS Pa3BUTHA cTaHaapTu3aiuu B PO (OITK-3).

40. TocymapcTBEHHBIN KOHTPOJIb M HAA30p 3a COOMIONEHHEM TPEOOBAaHUN TEXHHYECKHX
Pernamentos (OIIK-3).

41. MupoBble TeHICHIMK cTaHaapTu3anuu u cepruduranuu (OITK-3).

42. Crangaptel XACCII (OIIK-3).

43. CoBpeMeHHBII MOPSIOK Kiaccu(puKanuu roctuHul B PD: TeopeTnyeckuii acmekt
(OIIK-3).

44. Tlopsinok knaccudukanuu roctuaui B PO (OITK-3).

2.2.2 ®OHJ OUEHOYHBIX CPeACTB /JIA NMPOBepkH CHOPMHPOBAHHOCTH HABBIKOB
(3aza4u K IK3aMeHY)
3ajauu U NpaKTHYecKue CUTyauun no «CTaHaapTu3anus U KOHTPOJIb KayecTBa

TYPUCTCKHUX U IKCKYPCHOHHBIX YCJIYD»

3agaya 1. M3yunts npaBuwia ceprudukanuu paboT W yCIYy, B YaCTHOCTH CXEMBI
cepTU(UKaLMY, a 3aTeM BbIOpaTh 1 000CHOBATh CXEeMY CEpTH(PUKALMU CIEAYIOIINUX OOBEKTOB!

a) IpeANpUATHs aBTOCEPBHCA;

0) TypuCTHUECKON (PUPMBI, OPraHU3YIOIICH TTOE3IKU 3a TPAHUILY;

3agauya 2. M3yuuth npaBuna ceprudukanud paboT M yCIAYl, B YaCTHOCTH CXEMbI
ceprudukanmy, a 3aTeM BbIOpaTh U 000CHOBATH CXEMY CEPTHU(PHUKALIMH CIEAYIOIINX 00BEKTOB:

a) MacTepCKoil 1o peMOHTY 00yBH;

0) orens;

3agaya 3. M3yuuth npaBuna cepruduxanuu paboT M yCIAYr, B YAaCTHOCTH CXEMbI
ceprudukanmy, a 3aTeM BbIOpaTh U 000CHOBATH CXEMY CEPTUPUKAIINY CIAEAYIOIIHNX 00bEKTOB:

a) KOMOMHAaTa MacCOBOTO ITUTAHUS.

0) ropoJICKOro 3KCKypCHOHHOTO OI0pO

3agaua 4. OTBeThTe Ha CIEQYIOIIKME BOMIPOCH], Kacawooluecs OiaHka cepTuduxara
COOTBETCTBHUSI.

[Touemy xox TH B3J] moxxeT ObITh yKa3aH He BO BceX cepTU(UKATaX COOTBETCTBUS?

3agaya 5. OtBeTbTe Ha CIEAYyIOIIME BOIPOCHL, Kacaromuecs OnaHka cepTH(HKara
COOTBETCTBHS

Uto 00BIYHO yKa3bIBA€TCS B JAOMOIHUTEIBHON HH(DOpMaiK Ha OaHKe cepTudukara’?
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3agauya 6.

Kon xakoro oOmiepoccuiickoro kinaccudukaropa OyneT yka3aH Ha OllaHke, ecld
ceprudukanmy nojexaia npoayKIus?

3amaua 7

[lo xakomy rpaduueckoMy 3HaKy Ha OJaHKe MOXKHO OIpENEIHUTh, IPOBOANIACH
JI0OpOBOJIbHAS MITM 00s13aTeNIbHAsT cepTUdUKAIIS?

3agaua 8

Kakne OOBIYHO ITOKYMEHTHI yKa3bIBAIOTCSI Ha OnaHke ceprudukara COOTBETCTBHUS B
rpade, Ha OCHOBAHUU YE€ro BbIAAETCS cepTudukar?

3agaya 9. M3yuuth npaBuna cepruduxkanuu paboT M YCIAYr, B YaCTHOCTH CXEMbI
ceprudukanmu, a 3aTeM BHIOpaTh U 000CHOBATH CXEMY CePTU(PHUKAIINH CIEAYIOMINX 00BEKTOB:

a) TYPUCTHYECKOW (PMPMBI, OPTaHU3YIOIIEH MOoe31KH B rpeaenax PO (BHyTpeHHUE TypHI).

0) TpeAnpusTHs, OKa3bIBAIONINE OBITOBBIC YCIYTH HACEICHUIO.

3agaua 10. U3yuuts mnpaBuna cepruduKanuu paboT U YCIYl, B YAaCTHOCTH CXEMBI
ceptudukanmu, a 3aTeM BHIOpaTh U 000CHOBATH CXEMY CePTU(PHUKAIINH CIEAYIOMINX 00BbEKTOB:

a) IPEANPUATHS, OKa3bIBAIOIINE PEMOHTHBIC paOOTHI KBAPTUP U TIOMEIICHUH;

0) xocrerna.

Kputepumn onieHKH ypoBHSI YCBOEHH S 3HAHUI, YMEeHMA U HABBIKOB 110
pe3yJbTaTaM 3K3aMeHa

=] = =
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CTYIECHT JEMOHCTPUPYET IIPUMEHEHHE 3HAHUU K
pEaJIbHBIM po¢heCcCUOHAIbHBIM CUTYyaLMsIM,
OOBsACHSET pElIEHHE 33Ja4d Ha YpPOBHE aHaJM3a,
CHUHTE3a U JAeT CBOIO OLEHKY pELICHUs HPOOJIEeMBbI.
[Ipuyem cCTyneHT He 3aTpyaHseTCs C OTBETOM IIPU
BUJIOM3MEHEHUH 3a/laHUs U NIPaBHIILHO 0OOCHOBBIBAET
IIPUHATOE  PEIICHHE, BIAJEET Pa3HOCTOPOHHUMH
HaBbIKAMM M IIPUEMAMM BBIIIOJHEHUS IPAKTUYECKHUX

3a1a4,  CBA3AHHBIX  CO  CTaHJapTU3auued U
cepruduUKaImei.
Han IIOJIHBIM, Pa3BEpHYTBIN OTBET Ha

MOCTABJICHHBIM TEOPETHYECKU BOMPOC, IOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHUM 00 o0O0BeKTe,
JT0Ka3aTeIbHO PACKPBITHI OCHOBHBIE MOJIOKEHHS TEMBIL;
B OTBETE IMPOCIEKHBACTCS YETKas CTPYKTYpa,
Joruveckas — IOCJIENOBaTeIbHOCTh,  OTpaskaroIas
CYIIIHOCTbh PACKPBIBAEMbIX IMOHSITUH, TCOPUU, SIBJICHUM.
3uanue 00 o0OBEKTe JeMOHCTpUpyeTrcss Ha (oHe
NMOHMMAHUS €ro B CHCTEME JIaHHOW HayKhu |
MEXIUCUUIUIMHAPHBIX  CBA3CH. YMmeeTr  TecHO
VBSI3BIBATh TEOPHIO C TMPAKTHUKOW. 3ajada pelieHa
MPaBUJIBHO U C OOOCHOBAaHHWEM MPHUHATOTO PELICHUS.
OTBEeT W3IIOKEH JUTEPATYPHBIM SI3BIKOM B TEPMHHAX
HayKd. Moryr ObITb JOMYIIEHBI HEJOYETHl B
OTIpE/ICTICHUN TIOHSTHI, WCIPABICHHBIC CTYICHTOM
CaMOCTOSITENIHO B MPOIIECCE OTBETA.

95-91

Man IIOJIHBIH, Pa3BEpHYTBIN OTBET Ha
MIOCTABJIECHHBII  BOINPOC, JI0KA3aTe€JIbHO PACKPBITHI
OCHOBHBIE ITOJIOKECHUS TEMBI; B OTBETE
IIPOCIIEKUBACTCS  YE€TKasg CTPYKTypa, JIOTrHYecKas
IIOCJIEI0BAaTENBHOCTB, OTpakaromas CYIIHOCTb
pPacKpbIBa€MbIX MOHATUM, Teopui, siBneHUM. OTBET
W3JI0KEH JIMTEPATYPHBIM S3BIKOM B TEPMUHAX HaykKd. B
OTBET€  JOMYILIEHbI  HENOYEThl,  HUCIPABICHHBIC
CTYIEHTOM C IIOMOUIBIO MTPENOIABATEISL.

90-86

Han IIOJIHBIH, Pa3BEpHYTBIN OTBET Ha
IIOCTABJIEHHBIN BOIPOC, MOKAa3aHO YMEHME BBIJCIINUTH
CYLIECTBCHHbIE W  HECYIIECTBCHHBIE  IIPU3HAKH,
IPUYMHHO-CJIE/ICTBEHHbIE  CBsi3U.  OTBET  YeTKo
CTPYKTYPUPOBaH, JIOTUYEH, H3JI0XKECH JINTEPaTypHBIM
A3BIKOM B TEpPMHHAX HAyKH. CryneHt Biageer
Pa3HOCTOPOHHUMHU HaBbIKAMU u IprueMaMu
BBIMIOJHEHUSI MPAKTHUECKUX 3amad. MoryT ObITh
JIOTYIIEHbI HEJAOYEThl MM HE3HAUYUTENbHbIE OLIMOKH,
WCIIPaBJIICHHBIE CTYACHTOM c ITOMOUIBIO
IIPENOJABaTelIs.

85-81

4+

Man TIOJIHBIN, pa3BEpHYTHIN OTBET Ha
IIOCTaBJIEHHBIN BOIPOC, MIOKAa3aHO YMEHME BBIJCIINUTD
CyLIECTBEHHbIE W  HECYHIECTBEHHBIC IPHU3HAKH,
IPUYMHHO-CJIEJCTBEHHbIE  CBsI3U.  OTBET  YeTKO

80-76

BazoBblii

YPOBeHb

c¢(hOpMHUPOBAHHOCTH KOMIETEH NI
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CTPYKTYPUPOBAH, JIOTUYEH, M3JIOKEH B TEPMHUHAX

HayKH. CryneHT BiajgeeT pa3HOCTOPOHHUMU
HaBBIKAMU M TPUEMAMH BBINOJHEHUS MPAKTUUYECKUX
3ajad, CBSI3aHHBIX C ceprudukanuen u

CT&HI[EIpTPI?;ElLIHGﬁ. OTBETHI Ha  AOIIOJIHUTCJIIBHBIC
BOINPOCHI JIOTUYHBI, W3J0XKEHbl B TEPMUHAX HAayKH,
OJHAKO OONYIICHBI HC3HAYUTCIBHBIC OIIMOKH WIIN
HEJIOYEThbl, HCIPABICHHBIE CTYIEHTOM C I1OMOUIbIO
"HaBOAIIMX" BOIIPOCOB IIPETIOIaBATENS.

Crynenr JEMOHCTPUPYET JIOCTaTOYHBIC
TEOPETUUYECKUE U IIPAKTUYECKHUE 3HAHUS. JlaH TTOHBINM,
HO HEJOCTAaTOYHO IIOCIENOBaTeIbHbIM OTBET Ha
IIOCTABJICHHBI BOIIPOC, HO TMpU 3TOM I10KA3aHO
YMEHHE BBIJEINUTH CYIICCTBCHHbBIEC U HECYIIECTBCHHbBIE
IPU3HAKU U MPUYMHHO-CIEACTBEHHBIE CBs3u. OTBET
JIOTMYEH M U3JIOKEH B TePMHUHAX Hayku. MoryT ObITh
JoMyIeHbl 1-2 omuOKM B OIpENeIeHUH OCHOBHBIX
NOHATHM WJIM PEIICHUH IPaKTUYECKOM  3ajauu,
KOTOpbIE CTYIEHT 3aTpyaHAETCS UCIIPABUTH
CaMOCTOSITEJIBHO.

75-71

JlaH HEenOCTAaTO4YHO MOJHBIA U PA3BEPHYTBIA OTBET.
Jloruka W moOCIIENOBAaTEeNbHOCTh HW3JIOKEHUSI HMEIOT
HapylleHus. JlomymieHsl OHMOKKM B PacKpbITUU
HNOHATHUH, ynoTpeOnenun TepMuHOB. CTyaeHT He
CIIOCOOEH CaMOCTOSATEIbHO BBIIEIUTH CYIIECTBEHHbIE
U HECYUIECTBEHHbIE NPHU3HAKM U  [PUYUHHO-
CJIE/ICTBCHHBIE CBSA3H. CryneHt MOKET
KOHKPETHU3UPOBaTh 0000IIEHHBIE 3HAHMS, JOKAa3aB Ha
IIpUMEpax MX OCHOBHBIC IIOJOXKEHUS TOJIBKO C
OMOIIbI0  TpenofaBarenss. PeueBoe odopmiieHue
TpeOyeT nmonpaBok, KOppeKuu. CTyIEeHT HCIBITHIBAET
3aTpyAHEHUS IIPU BBIIIOJIHEHUH MTPAKTUYECKOHN 3a1auH,
CBSI3aHHOM C cepTU(UKAIMEH U CTaHaapTU3aIued 1 He
MOJKET CBA3aTh TEOPUIO C IPAKTUKOM.

70-66

3+

Han HETIOJTHBIN OTBET, JIOTHKA Hu
MOCJIEA0BATENHHOCTD H3JI0KEHUS AMEIOT
CyIlIECTBEHHBIE HapymieHus. JlomyiieHsl rpyoObie
OIIMOKU TIPU OTPEENIEHUU CYITHOCTH PACKPHIBAEMBIX
MIOHATHH, TEOPH1, IBIICHUM, BCIEACTBUE HEMTOHUMAHUS
CTYAEHTOM HX CYLIECTBEHHBIX M HECYILECTBEHHBIX
IIPU3HAKOB U CBA3€H. B OTBETE OTCYTCTBYIOT BBIBOJBI.
YMeHue  packphITh KOHKPETHBIE MIPOSIBJIEHUS
000OIIIEHHBIX 3HAHWI HE NnoKa3aHo. VCIBITEIBAET
3aTPYIHEHUS IIPU BBINOJHEHUHM IMPAKTUYECKUX 3a7ad,
CBSI3aHHBIX CO CTaHJapTU3alued U cepTuduKanuen.
PeueBoe odopmiienne TpedyeT monpaBoK, KOPPEKITUH.

65-61

IToporosblii ypoBeHb ¢(hOPMUPOBAHHOCTH KOMIIETEHIIM I
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[an HETIOJHBIN OTBET. [IpucyrcrByer
HEJIOTMYHOCTh M310KeHUA. CTyneHT 3arpyaHseTrcs ¢
JI0Ka3aTeNIbHOCThI0. Macca CyIIeCTBEHHBIX OIIMOOK B
ONpEeENICHUSAX TEPMHUHOB, IOHATUN, XapaKTEPUCTHKE
¢daxToB, sBIeHHNA. B 0TBEeTE OTCYTCTBYIOT BBIBOJIBI.
Peur HerpamortHa. IIpm oTBeTe Ha HOINOJIHUTENbHbBIE
BOIIPOCHI CTY[EHT HAYMHAET IIOHUMATh CBS3b MEXKIY
3HAHUSAMH TOJIBKO IIOCJIE OACKA3KH MTPENOAABATEINS

60

CrTyneHT UCHBITHIBAET 3HAYUTEIbHBIE TPYIHOCTH B
OTBETE Ha dK3aMEHALlMOHHBIE BOIpockl. IIpucyrcrByer
Macca CyYIIECTBEHHBIX OHIMOOK B OIpeIesIeHUsIX
TEPMHUHOB,  IOHATUH,  XapaKTEepUCTHKE  (PaKTOB,
SIBJICHMM DKOHOMMYECKOM Teopuu. Pedbp HerpamorHa.
Ha nonosHuTENBHBIE BOIPOCH! CTYJEHT HE OTBEYAET.
3ajgada, cCBA3aHHas €O  CTaHJApTH3alMed WM
cepTUdUKaIMel He peleHa.

Memnee
60

Komnerenuuu
He
chopmupoBanbl




